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OVERVIEW 
The YEAR'S WORK is outlined in individual reports under the headings: Mission Statement, 
Accomplishments and Progress, Personnel Changes, Problems Solved, Problems to be Solved, 
Significant Professional Activities, and Statistical Summary. 1992-1993 was a productive year. 
Over 68,000 reference questions were answered, 64,012 issues of serials were checked in, and 
more than one million people entered the building. Patrons checked out 299,471 items 
(principally books) and faculty placed 73,796 items on reserve. More than 305,784 books and 
journals were shelved within 24 hours of return, and almost $1,700,000 was used to acquire new 
materials, primarily serials. If it were possible to single out one landmark event, it might be 
the U.S. Government Printing Office's seven-year evaluation of UCF's federal Documents 
Depository operation. It stated: "The University of Central Florida Library is a superior 
Depository Library. The expen staff's enthusiasm for the depository system is infectious, which 
helps the Library and consonium documents group achieve a high level of depository service and 
activity. The depository is run in textbook fashion." Like all of UCF, the Library made 
progress towards achieving the President's goals: quality undergraduate, graduate, and research 
programs; diversity and internationalism; as well as community partnerships. 
To support UNDERGRADUATE PROGRAMS, staff designed and carried out a massive seven-
day "round the clock" study of user attitudes, levels of satisfaction, and use of facilities. Results 
showed that the vast majority of patrons were either "very satisfied" or "satisfied." Additional 
surveys were made of faculty clients of the user education program, the online search service, 
and interlibrary loan. Results were overwhelmingly positive. Library staff developed an 
INTERNET training program for faculty, designed to introduce network concepts and strengthen 
technical skills. 
The Library assumed responsibility for the Curriculum Materials Center: expanding hours, 
converting records to machine-readable form, reorganizing the collection and physical setting, 
and making professional service available to students and faculty. Over 5 ,580 students 
participated in the user instruction program. In addition, almost 600 students in management 
and marketing took advantage of the Library's PREDICASTS workshops in automated literature 
searching. More than 25 Info-Zap classes trained students and faculty in use of CD-ROM 
databases. The audio cassette walking tour for new and transfer students was updated. The 
enhanced version was based on feedback from student users' earlier evaluations. The Brevard 
Library Building project moved ahead, with the ground breaking set for early Fall 1993. 
In the area of GRADUATE & RESEARCH programs, the Library's success was emphasized 
when the Faculty Senate confirmed its 1991-1992 Resolution in support of the Library and 
created a far stronger 1992-1993 Resolution. The Collection Development team completed work 
on CONSPECTUS (developed at UC, Berkeley). This program evaluates scope, depth, 
curricular and research aspirations, strengths and limitations of collection areas associated with 
specific departments. It is a valuable tool for assessment and planning. CONSPECTUS was 
used successfully this year with academic departments undergoing, or preparing for, program 
reviews or accreditation visits. The Library introduced the CARL (Colorado Alliance Research 
Libraries) service that allows faculty to scan title pages of over 12,000 current journals, and to 
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access articles so recent they are not yet available through traditional indexing tools. Scholars 
can receive material almost instantaneously via fax. Over 90 faculty members took advantage 
of mediated on-line searches of remote bibliographic and full-text databases, ranging from An 
and Humanities Index to STN' s Chemical Abstracts. 
The Library received a gift of 3,000 shares of Ben & Jerry's Ice Cream (then valued at 
approximately $91,000). The donor has promised additional dollars (if needed) to create a 
$100,000 endowment in support of the West Indies Collection. Two librarians researched TQM, 
and briefed other staff so the Library could assist university-wide efforts. One librarian attended 
a conference in Atlanta on "TQM for Libraries." The Library Newsletter for Faculty appeared 
in spring and fall, and was well received. Librarians worked cooperatively with faculty in a 
number of campus groups, for example: Research Council, Graduate Council, Strategic 
Planning Council, Provost and Research VP Search Committees, and Senate. 
Towards the goal of DIVERSITY AND INTERNATIONALISM, in the area of total diversity, 
the Library can report that of 74 filled lines, 13 individuals (17.6%) are members of Protected 
Class Designations (in addition to gender). The Library's display program featured cultural and 
ethnic diversity as well as internationalism. Exhibit topics ranged from Martin Luther King 
through the Holocaust and Hispanic Awareness Week, to a major display mounted by the Office 
of International Studies. Of the Library's student assistants (approximately 150 at any given 
time), 25% are international students, representing almost every nationality on campus. Special 
user education classes were presented to all new international students, and to English as a 
Second Language groups. Orientation programs were offered to senior citizens in UCF's LIFE 
program. Four minority librarians were leaders in campus, state, and national ethnic 
organizations. 
In the area of COMMUNITY PARTNERSHIPS, Interlibrary Loan provided service to over 
190 Florida institutions and organizations, in addition to its national and international outreach. 
The Library obtained a $6,000 challenge grant from the Orlando Sentinel, "matching" it with 
over $7, 000 in donations to purchase new books in education. LINE (Library Information 
Network & Exchange) served 1,836 Central Florida community members on a cost-recovery 
basis, with 936 questions ranging from Trademark queries, to Munchausen's Syndrome by 
Proxy. The Telephone Information Service answered over 9 ,500 questions. Almost half of the 
callers were members of the Central Florida community, referred here by public libraries and 
other institutions (4,900 affiliates called and 4,600 non-affiliates called). 
Reference staff provided training in automated techniques to over 100 librarians from other 
Central Florida libraries. The Online Search Service provided instruction in automated 
techniques to approximately 150 area librarians. UCF, as the largest library in the organization, 
played a major leadership role in the Central Florida Library Consortium. CFLC is a network 
of almost 50 libraries in the 12 county region of Central Florida. 
The Friends of the Library Newsletter was well received by its reader group. Librarians served 
on numerous community committees, boards, and panels, ranging from an Advisory Committee 
to the Seminole County School Board to the Better Business Bureau of Central Florida. A "how 
to" videotape, featuring the Patents and Trademarks Depository Collection, developed with the 
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Office of Instructional Resources, was presented in May at the Conference for Patent and 
Trademark Depository Libraries in Washington. In June, the UCF video was taken by the U.S. 
Patents Office, to be shown at the International Conference on Patents and Trademarks in Paris, 
France. 
LOOKING AHEAD 
The Library's mission is: to provide information resources and services to suppon and enrich 
the education, research, and community service mission of the University. With this mission 
statement as a road map, the Library will advance itself and the university, working towards the 
President's goals. While all aspirations depend on funding, in 1993-1994 the Library is 
committed to: 
Continue and enhance current successful programs and activities. Revisit the Library's 
Strategic Plan, last updated in March 1992. Update and implement the plan so that it accurately 
reflects current University and College plans, as well as the President's goals. Provide support 
to UCF units involved in TQM. Provide support to UCF committees preparing for the SACS 
visit. Keep diversity issues in focus, with a goal of maintaining an outstanding Library staff 
(paraprofessional and professional) that reflects the gender mix and ethnicity of Central Florida. 
Analyze results of the elaborate 1993 "customer surveys." Identify areas for improvement and 
develop recommendations based on study results. Target specific areas for further research and 
conduct follow-up studies in spring. 
Implement the INTERNET training program for faculty, working with Computer Services, and 
publicizing the program designed to introduce network concepts and technical skills. Present the 
administration with a plan for a high tech classroom in the Library. This will use technology 
to teach technology, and can serve as a test site for planning the high tech classroom building. 
Solicit University support to fund a local area network for the Library's CD-ROM databases. 
Currently, over 20 electronic tools are accessed through a bank of only 14 dedicated terminals. 
The LAN would allow several individuals to use a given database simultaneously. 
Obtain a second Sentinel grant, with a goal of building a collection for the new Physical 
Therapy program, soliciting matching funds from individual practitioners in Central Florida. 
Se.ek BOR and legislative support needed to operate the joint-use FSEC\BCC\UCF Library. 
Using the latest technologies, plan and set specifications to furnish and equip the joint-use 
facility--a catalyst for Brevard community outreach and support. Apply for an NEH grant to 
support a conference on the West Indies. This will be done in partnership with other areas of 
the university, the Bryant Foundation, and the Orlando Sentinel. 
Increase staff and hours at the Curriculum Materials Center. Volunteer a vacant line, and 
solicit a second line from the administration. The lines could be used to staff a two-year 
internship for minority and/or physically challenged librarians who are recent Library Science 
master's degree graduates. These people will bring fresh perspectives to UCF, and UCF can 
offer them experience in several areas of librarianship. Similar programs have been successful 
in large research librapes. However, these opportunities are not available in an institution of 
our size and age. Establish a development plan compatible with UCF' s capital campaign 
strategy. 
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LOOKING BACK 
The Library is indebted to its loyal supporters in the faculty and administration, to the Library 
Advisory Committee, and to the outstanding people in Personnel, Finance & Accounting, 
University Police, Purchasing, and Physical Plant. Internally, the Library's continued success 
is due to an exceptional staff who continue to provide service that is undeniably first-class. 
This Overview offers a good opportunity to extend personal thanks to each member of the 
Library staff. They kept operations running smoothly, pleasing patrons; and they worked 
together with affection, respect, and an incredible display of grace under pressure. I am 
honored to be part of this winning team! 
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Anne Marie Allison 
August, 1993 
ACCESS SERVICES 
Phyllis Ruscella 
The Access Services Department is comprised of four units: Interlibrary Loan (ILL), a fee-
based information service--the Library Information Network and Exchange (LINE), the Online 
Search Service (OSS), and the Telephone Information Service (TIS). 
MISSION STATEMENT 
The mission of the Access Services Department is to promote and facilitate access to Library 
and information resources within the University of Central Florida (UCF) and those available 
to us through the vehicles of interlibrary loan, document delivery services, and computerized 
bibliographic, statistical, and full-text databases. While the primary clientele for the units 
comprising the Department is UCF faculty, staff, and students, our mission also includes 
services, via a telephone information service and a fee-based information service, to the Central 
Florida business and professional community and to the community at large. 
ACCOMPLISHMENTS AND PROGRESS 
All four units within the Access Services Department evidenced increases in service this year, 
a logical result of three factors: 1) the increase in the University patron audience (students, 
faculty, and professional staff); 2) the increase in access to external, automated information 
sources; and 3) the selective marketing of enhanced services. Achieving a measurable rise in 
the quantity of our service without compromising the quality is a testament to the librarians who 
coordinate and the support staff who work within each unit. 
As reported in the annual unit summaries attached, progress was made in several areas: public 
service, training, evaluation, and outreach. Statistics show gains in all four service units. This 
was accomplished, in part, by concentrated efforts in training. Staff adapted to new 
technologies, learned additional research strategies and streamlined existing procedures, with the 
collective commitment to improve the quality and quantity of service and to expedite internal 
reford keeping. Evaluation of user satisfaction, ILL turnaround time, and fee-based service 
processes clarified our various patron profiles and how to best serve them. The outreach to 
select segments within the University and the community populations resulted in more faculty 
availing themselves of our services as well as alumni, professionals within the community, and 
other educational institutions in the area. 
PERSONNEL CHANGES 
After several changes at the conclusion of the previous academic year, we experienced relative 
stability in staffing this year. Bill Fidler, a Senior LT A in ILL, moved to Acquisitions/Special 
Collections and was replaced by Yvonne Arens, formerly in Circulation. Also, Winnie Tyler's 
LTA position in IL+, was upgraded to a Senior LTA level, reflecting the increasingly 
sophisticated skills and tasks involved in the ILL operation. 
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The evidenced need for additional professional expertise in ILL was recognized by the Library 
Director's decision to convert an existing .5 FTE Reference position into a full-time position 
with 50% responsibilities in ILL. After a national search, Jack Webb joined the Library faculty 
in this position, contributing his extensive administrative experience to the supervision and 
leadership within ILL. With this change, Cheryl Walters assumed the coordinator role for the 
unit. 
We were also fortunate to receive a part-time adjunct librarian, Helen Morey, whose most 
capable and enthusiastic persona assists in the professional workload of both LINE and OSS. 
Now that she has adjusted to our policies, procedures, and systems, we are hoping that she can 
continue with us in the forthcoming academic year. 
PROBLEMS SOLVED 
The daily adjunct librarian hours have helped reduce the stress involved in fulfilling the service-
on-demand aspect of any fee-based service. This, in concert with the seasoned leadership in 
LINE, has moved the operation toward respectable invoicing figures and convincing proof that 
-there is a viable market amenable to paying for information and research services delivered in 
an efficient and effective manner. 
The creation of internal databases (for LINE, ILL, TIS) and access to additional databases 
(LEXIS/NEXIS, CARL Uncover) and the INTERNET have aided us in the time-effective and 
cost-effective delivery of service. Our ease in the application of automated systems, in general, 
has been due to the cooperation and support received from the Administrative Services Librarian 
and his staff. Equipment such as a photocopier and ARIEL in ILL and a 9600 baud modem in 
ass have also solved some procedural problems. 
A more conscious updating of desk copy reference/skills tools, so necessary for accuracy and 
effectiveness, has helped in the performance of our day-to-day professional tasks. This has been 
solved with the expeditious processing of batched, desk-copy orders by Acquisitions and the 
Administrative Accounting personnel. 
PROBLEMS TO BE SOLVED 
The reduction in student assistant hours has necessitated less than ideal shifts in assigned tasks. 
The potential for impact on staff morale is ever-present, as both Library faculty and LTAs 
absorb, on occasion, particular tasks which could be done by student assistants, if their presence 
within each unit covered more of the traditional workday hours. Expectations are that this 
situation will be perpetuated by continuance of SUS budgetary limitations. 
The receipt of recently approved equipment requests is projected to enhance many of our 
customized services by expanding access (INNOV ACQ) and improving quality of products 
delivered to patrons (plain paper fax, laser printer, additional ARIEL equipment). Another 
advantage is the anticipated reduction in staff time now expended on achieving an acceptable 
level of product quality. (Recopying faxed full-text articles, downloading searches to be 
uploaded on workstation connected to another service's laser printer, etc.) 
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Copyright compliance and integra~on of the LEXIS/NEXIS system remain concerns to both ILL 
and LINE. The coordinators will monitor and investigate options for resolution. 
The space constraints within the Access Services suite (Room 228) and the increased usage as 
a public service area have resulted in some creative ideas for reconfiguration with an emphasis 
on "non-accumulation." With the arrival of new equipment will come the rearrangement of 
furniture, personnel workstations, and the completion of a major weeding/reorganization of 
resource collections and back files. This project should enhance the physical access to and 
atmosphere of this work/ service area. 
PROFESSIONAL ACTIVITIES 
Phyllis Ruscella served on two ALA committees, on the editorial board of a refereed journal, 
and several Library and university committees/task forces. She also had one article manuscript 
accepted for publication and presented a program at the Annual Conference of the Florida 
Council of Independent Schools. Her service as senator in the United Faculty of Florida 
culminated in her election as a state delegate to the NEA National Convention in San Francisco. 
As a newly appointed department head, she participated in the Fall and Spring sessions of the 
SUS Leadership Institute, and continues involvement in the Women's Studies Program here on 
campus. 
The participation in Library, university and professional activities of the department's Library 
faculty is well detailed in their own unit reports. Collectively, they deserve recognition not only 
for their contributions, but their willingness to assume leadership roles as chairpersons and 
presidents of chapters, consortia, sections, etc. This involvement demonstrates a commitment 
to UCF representation at all levels of our profession. 
GOALS 
* 
* 
* 
* 
* 
* 
* 
To initiate a pilot program to subsidize document delivery using commercial, online 
suppliers. 
To apply new technologies/equipment toward the improvement of products delivered to 
patrons. 
To pursue the possibility of assuming responsibilities for the Patents/Trademark. 
To implement E-Mail ordering of services via the new campus PINE system. 
To participate in the campus-wide INTERNET training program being developed by the 
Library. 
To foster new opportunities to teach faculty and students end-user searching skills in 
available electroQic information sources. 
To broaden marketing of fee-based services and telephone information service. 
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* To train/empower staff to keep pace with advancements in technologies and service 
techniques. 
* To contribute to the Library's preparation for the forthcoming university reaccreditation 
process. 
Our dedicated and collegial staff is always mindful of service excellence. 
STATISTICAL SUMMARY 
Statistical summaries for each of the four units comprising the Access Services Department are 
included in the following individual reports. Each clearly quantifies an increase in service; 
particular attention should be given to some trends: 
ILL - Lending is twice as much as borrowing 
LINE - An experienced fee-based service professional has favorably impacted the number 
of requests and the amount of billings. 
OSS - The 50% increase in various databases accessed can be correlated to the expanding 
availability of online databases. 
TIS - UCF-affiliated callers exceed the total of non-University phone patrons. 
In an effort to develop a long-range perspective of our intra-departmental operations and primary 
patron audience, a five-year summary of staffing, service delivery, and potential University 
audience has been included in this annual report. 
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UNIVERSITY OF CENTRAL FLORIDA LIBRARY 
ACCESS SERVICE DEPARTMENT 
FIVE-YEAR SUMMARY 
UNIT ACTIVITIES 
jACCESS SERVICES DEPARTMENT 11988/8911989/9011990/9111991/9211992/931 
Librarians/In Unit {Including Adjuncts) 4 4.5 4.5 5 5.5 
LT As 2 4 4 6 6 
Student Assistant Hours Per Week (Approx) n/a n/a n/a 75 95 
Interlibrary Loan Requests 18,790 21,907 26,632 30,315 31,867 
Processed 
LINE Requests 1,159 802 1,126 1,143 1,720 
Online Search Service 867 851 803 764 793 
Searches 
TIS/Total Calls 1,929 6,273 7,468 7,661 9,525 
PRIMARY PATRON AUDIENCE 
jUNIVERSITY 11988/8911989/9011990/9111991/9211992/931 
Student Enrollment (September) 18,158 20,084 21,376 21,267 21,682 
Faculty (Full-time and Part-time) 754 813 963 901 911 
Professional/Executive/ Administrative/ 490 573 591 671 592 
Management Personnel 
TOTAL 19,402 21,470 22,930 22,839 23,185 
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MISSION STATEMENT 
INTERLIBRARY LOAN 
Cheryl Walters 
The Interlibrary Loan Unit supplements the UCF Library's in-house serial and monographic 
resources by borrowing research materials from other libraries and commercial document 
suppliers for faculty, staff and students. Various reciprocal agreements with individual libraries 
and consortia enable us to borrow many books and articles free of charge in slightly less than 
two weeks. As a net lender, UCF's Interlibrary Loan Unit also plays a significant role in local, 
regional and national resource sharing networks by lending materials from its collection to other 
libraries. 
ACCOMPLISHMENTS AND PROGRESS 
Despite a 9 % increase in borrowing requests and a 6 % increase in lending requests, the 
Interlibrary Loan Unit has provided faster borrowing service and filled a greater percentage of 
lending requests than last year. These improvements largely were due to a hardworking, 
experienced staff, continual reexamination and streamlining of procedures, and experimentation 
with new technology and suppliers. 
To enhance verification skills and expand document delivery options, Interlibrary Loan staff 
have attended numerous workshops and experimented with using new tools, suppliers and 
technologies. The Unit has been able to fill about sixty requests using full-text files on 
NEXIS/LEXIS and DIALOG. Access to CARL UnCoverl and II has given us a quick, fairly 
inexpensive source for citation verification, tables of contents, and 48-hour document delivery 
via fax. A new supplier for patents, the Library Connection, has been used successfully to 
obtain patents in about five working days, at inexpensive prices ($5.00 U.S. patents; $10-$15 
foreign patents). Participation by the Interlibrary Loan Librarian in various INTERNET 
discussion groups has helped keep us up to date on current developments in interlibrary loan. 
Several new reciprocal agreements were made with other libraries for free interlibrary loans. 
To accommodate and reflect the increasing complexity of Interlibrary Loan activity, our statistics 
work sheets were expanded to collect information on fax transmission, full-text retrieval, and 
the use of commercial document delivery sources. 
Both Lending and Borrowing improved service this year. The Lending operation provided 
quicker, better quality articles to other libraries this year because we acquired our own 
photocopier in ILL. The Borrowing operation improved turnaround time slightly, with books 
taking 13.3 days to arrive (13.6 last year) and articles taking 12.2 days (13.9 days last year). 
The median turnaround time for both books and articles was 11 days; it took an average of 4.4 
days to prepare article requests for input compared to 3.55 days to prepare book requests. One 
factor that helped improve turnaround time was an increased use of fax to fill article requests. 
The Borrowing operation installed SA VEIT, an ILL statistical management program, in January. 
SA VEIT provides an active database of all of our borrowing requests, allowing us to monitor 
copyright compliance and produce reports on collection development/Interlibrary loan activity. 
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Based on information collected by ILLFILE, an ILL statistical program that we used in 1992, 
we were able to do a detailed analysis of interlibrary loan requests showing ILL usage by patron 
category and subject. The biggest users of Interlibrary Loan by far were graduate students 
( 42 % ) , followed by faculty (26 % ) , undergraduates (22 % ) , and staff (6 % ) . Some of the graduate 
student requests likely were submitted on behalf of faculty. The Departments which used 
Interlibrary loan most heavily were Psychology, Engineering, Business, Education and English. 
The subject areas most commonly requested were Health Sciences, Engineering, Language & 
Literature, Education, and Business. 
The Interlibrary Loan Unit is working with the Computer Center to provide our patrons with the 
ability to send us their ILL requests using PINE, an e-mail system. 
PERSONNEL CHANGES 
The LTA position held by Winnie Tyler was upgraded to a Senior LTA in June. Bill Fidler, 
the Senior LTA in Lending, transferred to another Department in January. His position was 
filled temporarily using OPS help until June 7 when Yvonne Arens was hired as a permanent 
replacement. 
A REF/ILL Librarian position was created in the Spring. Jack Webb, who has been working 
in ILL as an adjunct since December 1991 was hired for this position effective July 15. This 
permanent position will provide greater continuity in professional-level ILL support than was 
previously available using adjunct help. 
The job title for the Interlibrary Loan Librarian was changed to Interlibrary Loan Coordinator 
to reflect an increase in coordinating and supervisory responsibilities of this position. 
PROBLEMS SOLVED 
ILL acquired its own photocopier this year giving us better control over lending copying and 
saving much staff time previously lost to trips to and from the copier located in Access Services, 
one floor down. 
PROBLEMS TO BE SOLVED 
The need for equipment to maximize efficiency is the Unit's major problem. Lack of a laser 
printer in the ILL Office has meant that staff must make numerous trips to Access Services to 
pick up invoices, correspondence, forms, reports, etc. With increased reliance on fax as a 
document delivery mechanism, the Unit also needs to replace its thermal paper fax with a plain 
paper fax. Equipment to run ARIEL software is needed to allow us to transmit and receive 
high-resolution documents via the INTERNET. A desensitizer is needed to process books 
borrowed via hand carried requests as well as incoming books from other libraries. The ability 
to desensitize books in ILL would save patron and ILL staff time, and alleviate some of the 
congestion at the Cir~ulation Desk where ILL patrons presently have their books desensitized. 
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SIGNIFICANT PROFESSIONAL ACTIVITIES 
Cheryl Walters has chaired the following committees and task forces: CFLC ILL Committee, 
Document Delivery Task Force, and CARL Task Force. She has been a member of the 
following on-going committees: Collection Development Advisory Committee and Automation 
Advisory Group. Search committee work included the Administrative Services Librarian Search 
Committee and the Reference/ILL Librarian Search Committee (Ex-officio member). Presently 
Walters is working with the SUS Expedited Loan Committee to investigate end-user loan 
ordering using LUIS and is a member of the SUS Article Delivery Ad Hoc Committee. She 
attended the Document Delivery and Libraries conference in Philadelphia in December, 1992. 
As part of her CFLC ILL Committee work, she designed, implemented and analyzed a fax pilot 
study to investigate the feasibility of using fax as a routine method of article transmission. 
GOALS 
1. To continue to explore new sources and options for document delivery and citation 
verification. 
2. To take advantage of new technologies to speed up document delivery and facilitate request 
submission via e-mail. 
3. To improve turnaround time for borrowing requests. 
4. To improve lending fill rates. 
5. To continuously train, encourage, and empower Interlibrary Loan staff so that they can 
provide fast, friendly, efficient Interlibrary Loan service. 
STATISTICAL SUMMARY 
The Interlibrary Loan Unit processed 31,867 requests this year. Borrowing activity was up by 
9% with 10,191 requests submitted compared to 9,356 last year. Lending activity likewise 
increased with 20,139 incoming requests compared to 19,017 last year, a 6% increase. While 
intercampus lending activity remained steady for the Brevard Branch Campus and Florida Solar 
Energy Center, intercampus requests coming from Daytona Beach Branch Campus dropped 
significantly from 1,217 to 825. However, this comparative drop seems attributable to an 
exceptionally busy year in 1991/92, not a slow year this year. Over the last three years DBCC 
intercampus activity went from 671 requests in 1990/91to1,217 in 1991/92, back down to 825 
in 1992/93. 
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University of Central Florida 
Interlibrary Loan Statistics 
July 1992-June 1993 
Current 
Year Month Last Year 
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun To Date Last Year To Date 
BORROWING 
Submitted: 647 508 1394 1129 663 298 759 1134 1090 797 777 995 10191 631 9356 
Requested: 
Books 308 269 402 387 379 141 428 388 473 362 273 382 4192 299 3887 
Copies 316 158 552 492 352 157 253 384 488 368 291 505 4316 280 3921 
Total 624 427 954 879 731 298 681 772 961 730 564 887 8508 579 7808 
Fil led: 
Books 347 227 321 355 377 146 n/a 243 380 314 236 337 3283 277 3650 
Copies 270 199 352 503 381 264 n/a 399 506 385 250 479 3988 238 3536 
Total 617 426 673 858 758 410 413 642 886 699 486 816 7684 515 7186 
Fil led in-house 
CUCF owned) 64 47 93 149 0 45 84 115 158 141 38 136 1070 74 1133 
LENDING 
Incoming: 
Total 1570 1316 1721 2084 1733 1044 1567 2017 2016 1891 1513 1667 20139 1580 19017 
Filled: 
Books 551 558 561 594 550 262 115 75 755 600 558 617 5796 442 5777 
Copies 392 269 339 509 423 367 947 1143 723 590 467 529 6698 391 5122 
Total 943 827 900 1103 973 629 1062 1218 1478 1190 1025 1146 12494 833 10899 
FILL RATES (Current Year To Date): Borrowing 
Requests sent out Requests filled Fill Rate 
Books 4192 Books 3283 Books 78% 
Copies 4316 Copies 3988 Copies 92% 
Overall 8508 Overall 7684 Overall 90% 
Requests Requests Fill Rate 
submitted 10191 filled* 8754 86% 
FILL RATES (last Year To Date): Borrowing 
Requests sent out Requests filled Fill Rate 
Books 3887 Books 3650 Books 94% 
Copies 3921 Copies 3536 Copies 90% 
Overall 7808 Overall 7186 Overall 92% 
Requests : Requests Fill Rate 
submitted 9356 filled* 8319 89% 
FILL RATES (Current Year To Date): Lending 
Incoming requests Requests filled Fill Rate 
Books/Copies 20139 Books/Copies 12494 Books/Copies 62% 
FILL RATES (last Year To Date): Lending 
Incoming requests Requests filled Fi LL Rate 
Books/Copies 19017 Books/Copies 10899 Books/Copies 57X 
*This includes requests filled internally CUCF owned material). 
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UCF Library INTERCAMPUS LOAN STATISTICS/July 1992 - June 1993 
Current 
Year Month Last Year 
CAMPUS Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun To Date Last Year To Date 
BREVARD 
No. Requested 
15 19 28 7 26 183 18 Books 8 5 16 18 21 6 14 196 
Photocopies 5 5 14 34 24 14 14 31 32 16 20 20 229 16 194 
Total 13 10 30 52 45 20 28 46 51 44 27 46 412 34 390 
No. Lent 
Books 8 4 15 3 19 0 13 10 18 21 5 23 139 18 168 
Photocopies 4 5 14 31 3 13 9 30 29 11 16 18 183 9 153 
Total 12 9 29 34 22 13 22 40 47 32 21 41 322 27 321 
DAYTONA BEACH 
No. Requested 
Books 11 20 26 10 63 58 17 38 84 54 23 45 449 53 475 
Photocopies 11 11 54 107 25 3 8 64 62 13 14 4 376 163 742 
Total 22 31 80 117 88 61 25 102 146 67 37 49 825 216 1217 
No. Lent 
Books 7 20 16 10 40 49 15 22 75 51 10 42 357 23 351 
Photocopies 9 9 40 75 15 58 8 55 53 11 14 4 351 115 549 
Total 16 29 56 85 55 107 23 77 128 62 24 46 708 138 900 
SOUTH ORLANDO 
No. Requested 
Books 0 0 1 1 0 1 0 0 0 0 0 0 3 0 11 
Photocopies 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15 
Total 0 0 1 1 0 1 0 0 0 0 0 0 3 0 26 
No. Lent 
Books 0 0 0 1 0 0 0 0 0 0 0 0 1 0 9 
Photocopies 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11 
Total 0 0 0 1 0 0 0 0 0 0 0 0 1 0 20 
FSEC 
No. Requested 
Books 3 13 6 2 3 8 16 0 4 5 8 12 80 2 100 
Photocopies 21 14 8 42 8 11 5 16 13 31 17 31 217 13 209 
Total 24 27 14 44 11 19 21 16 17 36 25 43 297 15 309 
No. Lent 
Books 3 11 6 1 1 8 16 0 4 4 8 10 72 2 83 
Photocopies 21 14 8 38 6 9 3 15 13 29 17 26 199 13 192 
Total 24 25 14 39 7 17 19 15 17 33 25 36 271 15 275 
TOTAL INTERCAMPUS 
No. Requested 
Books 22 38 49 31 87 73 47 53 107 87 38 83 715 73 782 
Photocopies 37 30 76 183 57 28 27 111 107 60 51 55 822 192 1160 
Total 59 68 125 214 144 101 74 164 214 147 89 138 1537 265 1942 
No. Lent 
Books 18 35 37 15 60 57 44 32 97 76 23 75 569 43 611 
Photocopies 34 28 62 144 24 80 20 100 95 51 47 48 733 137 905 
Total 52 63 99 159 84 137 64 132 192 127 70 123 1302 180 1516 
Fill Rate To Date/All Area Caq>Uses 
REQUESTED LENT FILL RATE 
Books 715 Books 569 Books 79.6% 
Photocopies 822 Photocopies 733 Photocopies 89.2% 
Total 1537 Total 1302 Overall 84.7% 
Fill Rate Last Year To Date/All Area Caq>Uses 
REQUESTED LENT FILL RATE 
Books 782 Books 611 Books 78.1% 
Photocopies 1160 Photocopies 905 Photocopies 78.0% 
Total 1942 Total 1516 Overall 78.1% 
14 
LIBRARY INFORMATION NETWORK & EXCHANGE (LINE) 
Janice Bain 
MISSION STATEMENT 
The Library Information Network & Exchange (LINE) maintains and enhances the University 
of Central Florida (UCF) community partnership by providing library access and customized, 
value-added, library and information services on a cost-recovery basis to the Central Florida 
business and professional community as well as to individual community members. Services 
provided include borrowing privileges, customized online searches in a wide variety of subject-
specific databases, intellectual property research assistance for patent, trademark and copyright 
searches, interlibrary loans, photocopies and library research service. LINE's mission also 
includes the provision of photocopies and customized library research services to UCF faculty, 
staff, and students in instances, such as contract research, where their needs cannot be met 
through normal library channels. 
ACCOMPLISHMENTS AND PROGRESS 
LINE services to all segments of the business and professional community increased by 22.4 % 
in 1992-1993 with repeat requests from previous users and enhanced use by the small business 
sector and individual researchers not only in Central Florida but, from elsewhere within the 
state. Intellectual property research requests increased, especially in the trademark arena. 
Services to faculty and students in distance education programs, offered in the Orlando area, as 
well as by area academic institutions seeking accreditation, increased, reflecting the growing 
number of programs being developed within Central Florida. 
Outreach to the local business and professional community continued, with 23 presentations to 
individual companies and researchers as well as professional organizations such as the Mid-Town 
Business and Professional Women's Club. Referrals from the Small Business Development 
Center as well as from individual UCF academic departments increased. LINE staff met with 
Central Florida Research Park and Lincoln Property Company staff to discuss LINE services 
to Park tenants. A newly designed folder containing basic LINE information materials, together 
with customized brief information sheets, was put into use this year. LINE's brochure was also 
revised and reprinted. One hundred and seven LINE packets were mailed in response to requests 
this year. 
LINE, working with the UCF Alumni Relations Office, will offer a 20 percent discount rate on 
services, beginning in July 1993, to UCF alumni who are members of the UCF Alumni 
Association. Gratifyingly, LINE's established clientele includes many UCF alumni who 
routinely use the Library and its services for their business and professional research needs. The 
formal affiliation with the Alumni Association will provide an increased awareness of the 
information resources available in and through the Library. 
PERSONNEL CHANGES 
Janice Bain, previously Head of Access Services, assumed the position of LINE Coordinator in 
July 1992. Ms. Bain is an experienced fee-based information service provider, having developed 
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such a service for the Transportation Research Board Library in Washington, D. C. Ms. Bain 
has been assisted by Helen Morey, an adjunct librarian previously employed by the Central 
Florida Community College system, on a part-time basis since January 1993. 
PROBLEMS SOLVED 
Staff continuity, a consistent problem within LINE since its inception, stabilized in FY '93, 
permitting a more realistic assessment of the possibilities for service and outreach within the 
present staffing and funding structure. 
Accounting procedures put into place allow LINE to track direct expenditures associated with 
services and to better assess the need for revision of the overall rate structure in FY '94. 
Working with the Library Administrative Office, accounts with vendors and suppliers have been 
established to expedite document delivery and LINE services. A management database system 
employing FoxPro software has been designed and will be implemented in FY '94. This will 
allow LINE to maintain client records and derive report data quickly and economically. 
PROBLEMS TO BE SOLVED 
Copyright compliance continues to represent a major intellectual and administrative hurdle for 
document delivery services and LINE is no exception. Administrative procedures to ensure 
timely and correct transactional reporting and interpretation of rates are necessary and will be 
addressed in the coming year. A review of FY '93 transactions indicate that, on the average, 
copyright royalties of $3.68 per article were paid and that the per page cost was $0.39. LINE 
base document delivery rates now include a $3. 00 per article royalty fee and we will either have 
to increase the base rate or bill royalties as a surcharge. LINE has requested a separate account 
with the Copyright Clearance Center so that interlibrary loan and LINE transactions are separate 
and that LINE receives updated rate catalogs on a timely basis. CCC transactional reporting 
software becoming available will probably need to be acquired and incorporated next year. 
LINE needs access to a more sophisticated voice mail telephone system which would permit 
callers to request or receive information on specific issues, such as patents, and to be referred 
to the appropriate LINE staff member to request service or documents. On a lower 
telecommunications level, LINE needs telephones with outside line redial capacity in order to 
reduce the time spent returning calls to busy patrons. 
LINE income over expenses does not yet cover all direct and indirect costs of providing service; 
however, the growth in activity experienced this year (see the Statistical Summary below) 
indicates that a closing of the gap may be possible over time. While direct and indirect costs 
are built into the present fee structure, a cost study will have to be undertaken in FY '94 to 
factor in salary and fringe benefit increases as well as to reflect the appropriate and currently 
prevailing UCF overhead rates. LINE salaries are high, reflecting the senior level personnel 
assigned to the service. Other fee-based information services are beginning to look at this 
relationship vis-a-vis the fee structure and LINE must continue to assess its costs in order to be 
more competitive as the local economy begins to offer more opportunity for traditional 
information brokerage operations and to ensure that services remain cost-effective for the many 
start-up and small businesses now served. 
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SIGNIFICANT PROFESSIONAL ACTIVITIES 
Janice Bain continues to represent LINE within the American Library Association (ALA) 
Association of College & Research Libraries' Fee-Based Information Service Centers in 
Academic Libraries (FISCAL) and attended the meetings of this group held in conjunction with 
the 1993 Annual ALA Conference in New Orleans. Bain also attended the third national 
conference on library fee-based information services, "Quality Services: Applying Business 
Practices to Nonprofit Services Delivery," held October 8-10, 1992. 
Ms. Bain has been elected Chair-Elect of the Social Science Division of the Special Libraries 
Association (SLA) and has been appointed SLA' s representative to the American Library 
Association's Interlibrary Loan Committee, a standing committee within ALA' s Research and 
Adult Services Division. She attended the SLA Annual Conference in Cincinnati in June 1993. 
GOALS 
Central Florida's expanding economy provides opportunities for continuation of the partnership 
between the Library, the University, and the Community. LINE looks forward to continued 
provision of value-added information services. To that end, a continuation of the "soft" 
marketing and expansion of services to the existing client base will continue and will be 
broadened to include UCF alumni as well as new businesses, professional groups, and 
organizations, such as Enterprise Florida, that promote technological development. 
One exciting proposed development for LINE is the absorption of the Library's patent depository 
activity--services utilized by a predominantly external constituency. Should LINE assume these 
responsibilities, a significant amount of planning, for issues such as staff development, patron 
training programs, serials control and staff allocation will have to be undertaken. 
STATISTICAL SUl\11\fARY 
LINE responded to 1720 requests in FY '93, a 22.4% increase over FY '92's 1335. Table 1 
details level and type of request. Total billings for FY '93 were $41, 834 as contrasted to FY 
'92 billings of $25,921, a 38% increase. Billings by type of service and level are shown in 
T~ble 2. While LINE did not previously maintain a running record of income over expenses, 
such calculations were made on a monthly basis in FY '93. Table 3 documents this activity and 
indicates that expenses represented about one quarter (24.7%) of LINE's total billings this year. 
Photocopy service represented the largest category of service gains both in billings and number 
of requests, with gains attributable largely to patent requests. Online search requests also 
increased by 38 % , of which more than half the growth (57 % ) represented patent and trademark 
searches. Special borrower cards, representing access to the UCF Library for individuals and 
groups of researchers and students in the area, continue to represent the largest single income 
and billing source. The total number of cards issued increased by 23. 7 % and the billings by 
26.9%. 
LINE was successfµl in negotiation of interinstitutional service agreements with large 
organizations in the area this year. Twelve such agreements, covering library access (special 
borrower cards), document delivery service, and other services were negotiated. 
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While the increase in this activity may seem dramatic this year, it is largely a factor of statistics 
being kept differently in the past. Although Table 1 shows a 91.6% increase, it is more likely 
to be on the order of 66 % . 
Bibliographic Instruction became a formal activity under LINE this year, with Phyllis Ruscella 
teaching seven sessions to a total of 70 individuals. Courses taught were in education, 
psychology, counseling, business, and research methods and were customized to the requesting 
clientele. 
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TABLE 1 
LINE Service by Type and Number of Requests 
1992-93 
Service 1992-93 1991-92 % Change 
ONLINE SEARCH 152 93 38.8% 
Patents & Trademarks 87 na • 
Other 65 na 
PHOTOCOPY SERVICE 633 465 26.5% 
Patents & Trademarks 271 na 
Other 362 na 
INTERLIBRARY LOANS 213 227 -.062% 
RESEARCH 28 35 -2.0% 
LINE INFORMATION 183 138 24.6% 
Presentations/Reference 23 na 
LINE Packets 107 na 
Remote Access Booklets 53 na 
INTERINSTITUTIONAL 
SERVICE AGREEMENTS 12 1 91.6% 
Martin Marietta 1 1 
U.S. Army 
Army Research Institute 1 na 
STRICOM 1 na 
Naval Training Systems Center 1 na 
BarBri 1 na 
Warner Southern College 1 na 
Troy State University 1 na 
International School of Visual 
and Entertainment Design 1 na 
Breedlove, Dennis 1 na 
Westinghouse 1 na 
Central Florida Research Park 1 na 
SPECIAL BORROWER CARDS 492 376 23.7% 
Issued under Service Agreements 247 130 47.3% 
. Issued to Individuals 245 246 -.004% 
6-month cards 218 217 .004% 
12-month cards 25 27 -.074% 
Other 2 2 0.00% 
BIBLIOGRAPHIC INSTRUCTION .. 7 na 
Sessions 7 na 
No. of Students 70 na 
TOTAL REQUEST 1720 1335 22.4% 
• Na statistics were not maintained in previous years . 
•• Bibliographic Instruction Sessions, rather than total number of students served has been 
used as the measure. 
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TABLE2 
LINE Billings By Type of Request 
1992-93 
Service 1992-93 1991-92 % Change 
ONLINE SEARCH $9921 $5039 49.2% 
PHOTOCOPY SERVICE 7496 3623 51.7% 
Patents & Trademarks 2580 na 
All Other 4916 na 
INTERLIBRARY LOANS 2147 2303 
-.067% 
RESEARCH 1102 1305 
-1.56% 
SPECIAL BORROWER CARDS 17,305 12,650 26.9% 
Issued under Service 
Agreements 10,325 3,990 61.4% 
Issued to Individuals 6,980 6,965 
-.002% 
BIBLIOGRAPHIC INSTRUCTION 700 na 
INTERINSTITUTIONAL SERVICE 
AGREEMENTS--Administrative 
Charges 1752 1001 42.9% 
DELIVERY COSTS 1411 na 
TOTAL BILLINGS $41,834 $25,921 38.0% 
I 
I 
I 
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TABLE 3 
LINE Income Over Expenses by Type of Request 
1992-93 
Service Total Billing Incurred Costs Income Over Expense 
ONLINE SEARCH $9921 $6408 $3513 
PHOTOCOPY SERVICE 7496 1827 5669 
Patents & Trademarks 2580 186 23.94 
All Other 4916 1641 3275 
INTERLIBRARY LOAN 2147 1032 1115 
RESEARCH 1102 1102 
SPECIAL BORROWER CARDS 17,305 17,305 
BIBLIOGRAPHIC INSTRUCTION 700 700 
INTERINSTITUTIONAL SERVICE 
AGREEMENTS--Administrative 
Charges 1752 1752 
DELIVERY COSTS 1411 1067 344 
TOTAL $41,834 $10,334 $31,500 
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MISSION STATEMENT 
ONLINE SEARCH SERVICES 
Suzanne Holler 
Online Search Services (OSS) supports the Library's mission, "to provide materials and services 
needed by UCF faculty and students in their work of teaching and research," by supplying 
customized, computer-produced bibliographies tailored to individual requests. The Library 
subscribes to services offered by BRS, CARL UnCover, DIALOG, EPIC, LEXIS/NEXIS, 
ORBIT, RLIN, STN, and WILSONLINE. Through these services the Library has online access 
to over 500 different databases in all fields of knowledge. 
ACCOMPLISHMENTS AND PROGRESS 
The most significant opportunity this year in OSS was the ability to change the services offered 
and the nature by which they are offered. Access to CARL Uncover, a table-of-contents 
database and document-ordering service from the Colorado Alliance of Research Libraries, was 
the primary factor instigating the change from a strict! y mediated service to one that also 
includes semi-mediated searching. Until the Library subscribed to Uncover, all OSS searches 
were conducted exclusively by the librarian for the patron. With Uncover, the librarian starts 
the system for the patron, provides some basic instruction, and is available for advice, but the 
patron does the actual searching. Uncover became available by appointment to faculty and 
graduate students in February. Since then, there have been 34 searches, representing 4.2 % of 
the year's intellectual search total. Offering this service accomplished three of the stated goals 
for the year: publicizing the service (UnCover was promoted through the Library newsletter and 
through faculty mailings); investigating some of the databases and services available on the 
Internet (UnCover was searched via the Internet); and promoting alternatives to traditional 
document delivery systems (UnCover offers rapid fax delivery of included articles). Next year, 
there will probably be a shift away from assisted Uncover searching to broader-based 
instruction, as access to Uncover will likely be provided to all Library patrons through LUIS. 
Another goal stated last year was to monitor and refine the Predicasts vendor-subsidized search 
program to reach the optimal audience. This is and will continue to be an ongoing task. After 
nearly three years of offering subsidized searches only to the management policies classes, the 
decision was made to try to broaden the base of students being reached by taking away the 
requirement that the Library instruction session be a mandatory part of the course. This change 
has resulted in teaching more classes to fewer but more motivated students (during the last three 
semesters, the three campuses taught 52 classes to a cumulative audience of 684 students 
compared with 32 classes and 862 students last fiscal year), and with higher participation in the 
search program by those students. Subsidized Predicasts searches accounted for 235, or 28.9%, 
of the year's intellectual searches and 759, or 30.6%, of the year's database accesses, compared 
to 205 (26. 7%) and 443 (26.5 % ), respectively, for the year before. 
The OSS conducted a total service evaluation this year, targeting all patrons who requested 
searches during the month of October. The Predicasts service was evaluated at the same time, 
but patrons received a different questionnaire and were targeted on the basis of having had a 
search done in October or having attended selected Predicasts library instruction sessions. One 
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hundred five evaluations were mailed out (33 for the OSS, 72 for Predicasts); 40 (38%) were 
returned by mail (14 for the OSS [42%], 26 for Predicasts [36%]) and another 12 (11 %) were 
contacted by telephone (4 for the OSS [12%], 8 for Predicasts [11 %]),for a total of 52 (50%) 
responses (18 for the OSS [55%], 34 for Predicasts [47%]). Though the percentage of 
evaluations returned is slightly lower than it has been in some years, the return rate is still high 
and more evaluations were mailed out this year than ever before. The results show that overall, 
the patrons are pleased with the services offered and with the staff, even when they are not 
necessarily happy with the individual search results retrieved. 
One of the major accomplishments during each of the past several years has been UCF's success 
in becoming a host site for vendor and database producer training sessions. The OSS was again 
host to a number of such sessions this year, but a continuing problem is the difficulty in 
attracting enough participants to make it worth the expense to the database vendors and 
producers of following through with the class. There were fifteen sessions held this year and 
four canceled. Those that did take place were from one major vendor (eleven sessions from 
DIALOG) and four database producers (Dun & Bradstreet, Engineering Index, Predicasts, and 
Thomson & Thomson). Two major vendors (DIALOG and Maxwell) had sessions that were 
canceled. Twenty-seven training slots, representing $1100 of free training for UCF staff, were 
used by the Library this year without incurring any online training charges. 
A final long-standing goal of the OSS, canceling VU/TEXT once the remainder of the Orlando 
Sentinel was mounted on the DIALOG system, was accomplished by default. Knight-Ridder, 
the parent company of both, chose not to mount the rest of the newspaper files on DIALOG, but 
phased out its VU /TEXT operation this year. The search service also chose to drop online 
access to DROLS, the database from DTIC, as use did not justify the subscription charge 
initiated this year. 
PERSONNEL CHANGES 
The beginning of this fiscal year saw Suzanne Holler as Coordinator of the Online Search 
Services, with Rochelle Ballard, Vicki Hamaker, Phyllis . Hudson, Patricia Kenly, Kim 
Montgomery, and Cheryl Walters as the other librarians who search, and Florence Glazier as 
tQe Senior LTA shared by OSS and LINE. 
Janice Bain joined the service as a LINE searcher in July, 1992, though she did not begin 
searching heavily until after she returned from medical leave in February, 1993. Rochelle 
Ballard was not able to continue searching after the start of the new assignment year in August, 
1992. Helen Morey joined the staff as an adjunct searcher in both LINE and Online Search in 
January, 1993, while Vicki Hamaker moved away from Orlando shortly thereafter in February. 
Ted Pfarrer, former coordinator of the OSS and a librarian with considerable business expertise, 
rejoined the service for the spring semester of 1993, as he had in the past two springs, to 
participate in the Predicasts program. 
PROBLEMS SOLVED 
Last year's report mentioned the difficulty and delay in receiving a replacement for the broken 
modem on "permanent loan" to the Library from DIALOG. The DIALOG area representative 
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was finally able to acquire another one last summer, but it will probably be the last available, 
given the reorganization of DIALOG and the appointment of a new regional manager. 
PROBLEMS TO BE SOLVED 
One physical problem on the verge of resolution (probably with this year's equipment order) is 
the need for a laser printer. The primary motivation behind it is to use with the STN Express 
software package, which is designed to work with a page, rather than a line, printer, but which 
will not work with a LAN printer. The secondary reason is for use with databases containing 
images, such as the trademark and chemical databases, as the images do not translate well on 
the current printers. A third concern is to have a laser printer to share among the three 
workstations, as regularly using one of the existing LAN laser printers for such a purpose would 
interfere with normal office operations. The single recurring negative comment on the service 
evaluations concerns the need to improve the appearance and legibility of products given to 
patrons, particularly those needing to be delivered by fax, and a laser printer would solve that 
problem. 
Two external issues mentioned last year as ongoing concerns will probably continue to affect the 
service for some time to come. The first is DIALOG's reorganization, shift in priorities, and 
seeming loss in service orientation. The second is the sporadic problem with line noise, 
although that is currently improving with the use of the 9600-baud modem. In both cases, 
however, careful monitoring and appropriate feedback seem to still be in order. 
Looking ahead to the spring semester, staffing is likely to be a significant problem. Of the six 
librarians currently searching, one will be out on maternity leave, one will be out on professional 
development leave, and a third will be cutting down on her search assignment starting this fall 
to take over some job responsibilities normally performed by another librarian who will be on 
leave for the year. Some creative solutions are currently under consideration to meet the 
demand for searches. 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Suzanne Holler, Coordinator of the Online Search Services, served the first year of a two-year 
term as an elected Member-at-Large to the Florida Library Association (FLA) Board of 
Directors and has been appointed Local Arrangements Committee Chair for the 1994 FLA 
Annual Conference. She also completed work this year on "A Selected, Annotated Bibliography 
on Sources to Improve Teaching and Training," a chapter which will appear in Improving 
Teaching and Training in Libraries, edited by Trish Ridgeway and currently in press at AMS 
Press. 
Holler is also a member of both the American Library Association (ALA) Library Instruction 
Round Table (LIRT) Continuing Education Committee and the Florida Library Association 
Continuing Education Committee. In the ALA capacity, she contributed to and edited "LIRT' s 
Top Twenty for 1992" [Library Instruction Round Table News 15(4):1,16-18, June 1993] and 
contributed to A Techno-Terms Primer ... , a significant glossary produced in support of the LIRT 
Program during the 1993 ALA Annual Conference ["Unmasking Technology: A Prelude to 
Teaching," June 27, 1993, New Orleans, Louisiana]. In the FLA capacity, she compiled two 
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bibliographies for distribution to incoming FLA caucus chairs, "A Selected, Annotated 
Bibliography for Florida Library Association Caucus Leaders on Presentation Skills and 
Techniques" and "A Selected, Annotated Bibliography for Florida Library Association Caucus 
Leaders on Planning Workshops, Seminars, and Programs" (subsequently combined and 
published under the former title in Florida Libraries 36(6): 115-6, June/July, 1993). 
Patricia Kenly presented a poster session entitled Handle With Care: The Information Content 
of Annual Reports at the 1992 ALA Annual Convention in San Francisco. Kenly is also the 
representative for the Central Florida Library Consortium's (CFLC) Reference Interest Group 
(RIG) to the CFLC Cooperative Acquisitions Committee. CFLC also benefits from the 
involvement of other searchers, as Cheryl Walters continues to chair the Interlibrary Loan 
Interest Group, and Holler chaired the subcommittee that formatted the RIG's Directory of 
Library Services, published this past September (and edited by Marilyn Snow, another UCF 
librarian). 
GOALS 
For the first time in many years, publicizing the service per se is not a major goal, given the 
anticipated staffing problems. The service will, however, support Library-wide efforts to 
publicize Internet access and training, alternative document delivery options, and expanded 
CARL Uncover access. Some of the plans coming out of the Library Automation Advisory 
Group, such as the new LUIS local menu screens, will automatically provide some publicity for 
online searching that was not available previously. 
The OSS will also continue to expand its offerings to patrons and to make obtaining service 
easier. Plans are already underway to offer patrons access to FedWorld (a government-
information-oriented bulletin board) beginning in the fall, and Internet resources will continue 
to be monitored and added as appropriate. Again through the Library Automation Advisory 
Group, progress is being made toward implementing electronic mail access to search requests. 
Sample forms have been developed and are almost ready for testing on the new PINE system 
on campus, and LUIS access is also being investigated. Training and work flow reorganization 
will have to play a large part in the service next year because of these plans. 
Space planning for, and rearrangement of, Room 228 is another priority for the OSS this year, 
as increasing use of the facilities and the growing client load is making the current layout appear 
uncomfortably crowded, noisy, and inadequate. 
Finally, because of predicted staffing problems, some major changes in the Predicasts service 
must be considered. It is probable that either limits will have to be set for numbers of classes 
or searches, or that some form of end-user searching will have to be implemented. Planning has 
already begun and alternatives are being debated within both the online search and bibliographic 
instruction units. 
STATISTICAL SUMMARY 
As a result of the increased number of systems available in OSS, business this year was up in 
almost every statistical category. The number of intellectual searches was up 3. 8 % (from 764 
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to 793), and the number of database accesses was up 47.9% (from 1675 to 2477). Detailed 
statistics for the service may be found in Tables 1 through 4. 
Of the 793 intellectual searches performed this year, 72 % of these (570) were patron-generated 
requests (i.e., those for students, faculty, Library staff, non-affiliated users, and campus 
administration), 18 % (145) were searches generated at staff initiative on behalf of patrons either 
in response to reference questions, to Interlibrary Loan requests, or to full-text document 
delivery requests, and 10% (78) were training searches, demonstrations, or other administrative 
searches generated by the searchers as a normal part of search service operation. These 
percentages compare with 59 % , 34 % and 7 % , respectively, from last fiscal year, and show a 
decided shift in the origin of requests away from staff-initiated searches toward those requested 
directly by patrons. 
Overall, 245 different databases were searched ( 49 of them over ten times each; 79 of them over 
five times each) on nine separate vendor systems (BRS, CARL Uncover, CitaDel, DIALOG, 
EPIC, LEXIS/NEXIS, RLIN, STN, and WILSONLINE). Of the patron-generated requests, 
58% were for students (39% undergraduates and 19% graduates), 14% for faculty, 25% for 
LINE (non-University) patrons, less than 1 % for campus administration and 3% for Library 
staff. Business and law represented the overwhelming majority of search requests (58.1 % ), not 
surprising because of the Predicasts subsidized program. Science and medicine were the second 
most popular requests (24. 7% ), primarily because of the heavy use by the Chemistry Department 
of the STN service. 
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ONLINE SEARCH SERVICES UNIT ANNUAL STATISTICS 
for the Fiscal Year 1992/93 
TABLE 1 
SEARCH ALLOCATIONS BY SEARCHER 
Search Intellectual Database Hours 
Analyst Searches Accesses Online 
Bain 72 318 22.16 
Ballard 4 9 1.47 
Hamaker 60 160 17.51 
Holler (non-ILL) 138 489 42.92 
Holler (ILL Text) 3 6 0.23 
Hudson 57 179 23.16 
Kenly 68 256 33.92 
Montgomery 103 323 46.34 
Morey 85 356 43.16 
Pfarrer 18 18 8.02 
Walters, C. (non-ILL) 65 244 24.81 
Walters, C. (ILL) 108 95 2.65 
Walters, C. (ILL Text) 5 4 0.28 
Other 7 20 0.68 
TOTAL 793 2477 267.31 
1991/92 
Comparable Totals 764 1675 206.79 
793 SEARCHES on 2477 DATABASES 
TOTAL NUMBER OF UNIQUE DATABASES 245 
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Search 
Category 
TABLE 2 
SEARCH ALLOCATIONS BY CATEGORY 
Fiscal Year 
1992/93 
Fiscal Year 
1991/92 
Undergraduates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 225 186 
Graduate Students . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . · · · · · · · · · 107 92 
(Total Students) ......................................... (332) (278) 
Faculty ........................................... · · .... 79 72 
LINE (Non-University) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 140 84 
Campus Administration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 6 
Library Staff ............................................. 17 12 
SUBTOTAL PATRON-GENERATED REQUESTS 570 
Reference Questions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28 
ILL Verification .......................................... 109 
ILL Full Text Documents . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 
SUBTOTAL LIBRARIAN-GENERATED REQUESTS FOR PATRONS 145 
Demonstrations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 
Training . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27 
Free Time ................................................ 2 
Housekeeping ............................................. 27 
SUBTOTAL ADMINISTRATIVE SEARCHES 
TOTAL 
TABLE 3 
78 
793 
SEARCH ALLOCATIONS BY SEARCH SYSTEM 
Database Producer Intellectual Searches Percent of Total Database Accesses 
BRS 2 0.25% 2 
CARL Uncover 34 4.19% 35 
Citadel 2 0.25% 2 
DIALOG (Total) (712) (87.68%) (2334) 
N on-Predicasts 477 58.74% 1575 
Predicasts 235 28.94% 759 
EPIC 10 1.23% 16 
LEXIS/NEXIS 9 1.11 % 26 
*RLIN 3 0.37% 4 
STN 28 3.45% 36 
WILSONLINE 12 1.48% 22 
TOTALS 812· 100.00% 2,477 
452 
37 
197 
27 
261 
20 
10 
2 
19 
51 
764 
Perre:ot of Total 
0.08% 
1.41% 
0.08% 
(94.23%) 
63.58% 
30.64% 
0.65% 
1.05% 
0.16% 
1.45% 
0.89% 
100.00% 
~is total will not match that on Table 1 "Search Allocations by Searcher" because many searches are 
conducted on multiple systems. 
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TABLE 4 
PATRON-GENERATED ONLINE SEARCH REQUESTS (EXCLUDING LINE) 
BY SUBJECT AREA AND CATEGORY OF PATRON 
UNDERGRAD GRAD CAMPUS LIBRARY 
STUDENT STUDENT FACULTY ADMIN. STAFF 
EDUCATION & RELATED FIELDS 
EDUCATION 3 13 3 0 1 
EDUCATIONAL PSYCHOLOGY 0 1 0 0 0 
EDUCATIONAL TECHNOLOGY 0 1 1 0 0 
PSYCHOLOGY 0 8 2 0 0 
BUSINESS & LAW 
BUSINESS 212 27 8 0 1 
LAW 0 2 0 0 0 
SCIENCE & MEDICINE 
BIOLOGY 1 4 2 0 0 
CHEMISTRY 0 5 18 0 0 
COMPUTER SCIENCE 0 5 2 1 2 
ENGINEERING 0 14 10 0 1 
ENVIRON. SCIENCE 0 1 0 0 0 
MATH 0 0 3 0 0 
MEDICINE 1 7 10 0 2 
NURSING 0 0 3 0 0 
NUTRITION 0 1 0 0 0 
PHYSICS 0 1 3 0 0 
SPORTS MEDICINE 0 3 0 0 0 
TECHNOLOGY 0 2 4 0 0 
SOCIAL SCIENCES 
COMMUNICATIONS 0 1 1 1 0 
CURRENT EVENTS 1 0 0 0 0 
HISTORY 3 1 1 0 0 
POLITICAL SCIENCE 0 1 1 0 0 
PUBLIC ADMINISTRATION 0 1 0 0 0 
SOCIAL WORK 0 3 2 0 0 
SOCIOLOGY 0 1 1 0 0 
HUMANITIES 
ART 2 0 1 0 0 
LINGUISTICS 0 1 0 0 0 
LITERATURE 2 3 3 0 0 
LIBRARY SCIENCE 0 0 0 0 10 
TOTAL 225 107 79 2 17 
PERCENTAGE 52.3% 24.9% 18.4% 0.5% 3.9% 
Submitted by Suzanne Holler 
Date July 28, 1993 
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TOTAL PERCENT 
33 7.7% 
250 58.1% 
106 24.7% 
19 4.4% 
12 2.8% 
10 2.3% 
430 
100.0% 
TELEPHONE INFORMATION SERVICE 
June Stillman 
MISSION STATEMENT 
Telephone Information Service (TIS) provides ready reference service for UCF students, faculty, 
staff and the community at large. TIS answers inquiries about library services, policies and 
collections, locates book, periodical, and other titles, as well as subject-related materials, on 
LUIS, and requests for brief factual information concerning everything from statistics and 
verification of references to addresses for corporations and public officials. 
ACCOMPLISHMENTS AND PROGRESS 
TIS answered 9,525 calls and responded to a total of 10,305 queries, a 14.86% increase over 
1991-1992. More faculty and staff are discovering the service, and for the first time, UCF-
affiliated callers outnumbered non-affiliated callers (4,942/4,572). 
For requests requiring the use of sources other than LUIS and/or the TIS ready-reference 
collection, the information is written down, researched by the Library Technical Assistant or 
librarian, and the call returned. Requests for April and May, 1993 were analyzed for call-back 
response times. Of the 105 requests, 50 patrons received a response within two hours, 26 within 
2-4 hours, 11 within 4-6 hours, and 18 the next day. Although these figures are within the 
twenty-four hour/one work day policy, most patrons need an expeditious response. Whenever 
feasible, answers are transmitted to (and questions received from) patrons by FAX. 
Since there is little agreement on the evaluation of telephone reference, and there appear to be 
no generally accepted standards by which to judge performance, evaluation of telephone 
reference service is difficult. Therefore, no formal or structured evaluation of the accuracy or 
completeness of answers given has been done. However, TIS staff have consciously tried 
throughout the year to improve the service. 
In a society that expects instant gratification, instant information or access to information is not 
always possible. Frequently the staff perform as educators, at times even restraining enthusiasm 
or great expectations for what a computer keystroke can produce. Guiding a student caller 
through the preliminary step of a research project by suggesting appropriate sources and 
methodology, then encouraging them to ask for additional assistance at the Reference Desk is 
often the "best" answer and contributes to our overall educational mission. 
For all clients, the aim is to provide correct and appropriate information on the subject requested 
in an acceptable and understandable form, and the key to the quality of service is caring that the 
caller receive the best possible service. Callers appear to be pleased generally with the service 
once they understand the policy (10-15 minute limitation). 
The TIS Information/Resource database is being developed in WordPerfect by the Senior LTA. 
This automated ready-reference/information file provides TIS personnel with quick answers to 
questions not readily answered by consulting LUIS and the limited reference "collection" 
30 
available in the TIS office. The conversion of the present notebook information file to a 
computerized file will greatly improve response time to the patron who is waiting on the phone. 
PERSONNEL CHANGES 
Due to budgetary constraints, the number of student assistant hours assigned to Telephone 
Information Service was decreased from twenty to six hours per week, August 1992. This 
reduction in student hours has not handicapped the service nor inconvenienced the personnel. 
Many questions can be answered accurately by student assistants, but it is felt that the quality 
of service provided by an experienced LTA or professional librarian is consistently higher and 
better generally for the Library's and the university's reputation. 
TIS was able to maintain regular hours of service throughout the year, with the exception of a 
few days during the Fall semester break. Beginning July 1993, the librarian's TIS assignment 
will decrease from 35 to 30%. Since the LTA's knowledge of reference sources and reference 
skills has been enhanced through instruction, guidance, and an additional year's experience, the 
librarian needs to devote less time to telephone information. She will continue to act as a 
backup to the assistant and be available for consultation, while fulfilling other assigned 
responsibilities. 
PROBLEMS SOLVED 
Staff opted to use telephone shoulder rests, rather than the headsets recommended in the 1991-92 
annual report, to free their hands for keyboard use while answering calls. 
The Library Technical Assistant spent considerable time training one-on-one with the librarian 
on "new" reference sources and reference techniques in lieu of enrolling in a formal course for 
Instructional Services/School Media Librarians. Throughout the year, the librarian and LT A 
attended tutorials on various CD-ROM databases, for current awareness regarding software 
revisions and new data, and on LUIS enhancements. 
Several new editions were acquired for the ready-reference collection. To ensure the collection 
remains current, items will be requested from Acquisitions prior to expected publication dates 
each academic year. Standing orders for continuations will ensure new editions arrive as 
published. 
PROBLEMS TO BE SOLVED 
Given the number of repetitive questions on library hours (1177), general library services 
(1503), patent information (672), and referrals to Circulation for information regarding library 
cards, overdues, fines, and course reserves (287), it is time to reconsider using a sequential 
answering system to inform clients in these categories, with the option of calling telephone 
reference for additional information on services, library holdings, and brief answers to reference 
questions. 
The use of materials added to the UCF collection through the CFLC cooperative acquisitions 
project will be monitored for possible impact on telephone reference policy. 
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SIGNIFICANT PROFESSIONAL ACTIVITIES 
Stillman attended annual conferences of: the Florida Library Association; the American Library 
Association; the Special Libraries Association, Florida Chapter conference on "The Green 
Librarian;" and various in-service seminars/presentations including DIALOG beginning and 
intermediate training. Hunt attended the first annual Paraprofessional Development Conference 
at the University of Florida in February. 
Stillman chaired the CMC Librarian Search Committee (2), served on the Graduate Council, the 
Collection Development Task Force, edited the subject collection policies with excellent 
assistance from Tina Candella, and assisted with Phi Kappa Phi activities. 
GOALS 
To shorten the call-back time to patrons whose questions require checking for answers in 
resources located in reference, documents, and other areas of the Library. 
To continue to assist the UCF Library in accomplishing its goal by providing courteous, prompt, 
and accurate service. 
To project a positive image of the University and Library to our constituency. 
STATISTICAL SUMMARY 
TIS responded to a total of 10,305 queries between July 1992 and June 1993, an increase of 
14.86% over 1991-1992. This year, queries from UCF-affiliatedpatrons exceeded thoseofnon-
university callers. Tables 1 and 2 provide statistical summaries for the year. 
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TABLE 1 
TELEPHONE INFORMATION STATISTICAL REPORT 
Fiscal Year 1992 - 1993 
1991/92 1992/93 % of Difference 
I. TYPE OF QUERY 
Do We Have Title/Author 3116 3795 21.79% 
Do We Have Subject/Any Info On 2057 1966 -4.42% 
Lib'y Services/Facilities Info 858 1503 75.17% 
Patent Information 506 672 32.81 % 
Spelling/Definition 64 201 214.06% 
Statistic/Demographic/Financial 81 53 -34.57% 
LUIS Remote Access 110 136 23.64% 
Address/Phone Number 804 719 -10.57% 
Hours/Schedule/Directions 979 1177 20.22% 
Other 397 83 -79.09% 
TOTAL REQUESTS* 8972 10305 14.86% 
II. ACTION(S) TAKEN 
Used LUIS 3566 3924 10.04% 
Answered From Own Knowledge 2630 3164 20.30% 
Referred The Caller 1035 1493 44.25% 
Used TIS Ready Reference Books 850 850 0.00% 
Searched Other Library Sources 720 734 1.94% 
Other 108 23 -78.70% 
TOTAL OF ACTIONS TAKEN* 8909 10188 14.36% 
III. UCF AFFILIATED 
Yes 3262 4942 51.50% 
No 4302 4572 6.28% 
? 88 11 -87.50% 
~OTAL OF CALLS 7652 9525 24.48% 
TOTAL TELEPHONE CALLS 7652 9525 24.48% 
TOTAL NUMBER OF QUERIES 8972 10305 14.86% 
* These totals are not equal to each other because each telephone call can generate any number 
of Queries and each Query may need more than one Action Taken to answer it completely. 
DATE: July 22, 1993 
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TABLE 2 
TELEPHONE INFORMATION STATISTICAL REPORT 
Annual Report Fiscal Year 1992-93 
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Total 
TOTAL TELEPHONE CALLS 723 640 817 776 705 632 823 846 980 845 827 911 9525 
UCF AFFILIATED? 
Yes 315 268 396 382 359 294 813 420 446 421 407 421 4942 
No 407 371 417 394 346 338 10 425 532 423 420 489 4572 
? 1 1 4 0 0 0 0 1 2 1 0 1 11 
TYPE OF QUERY 
Do We Have Title/ Author 304 228 351 329 296 269 345 321 372 324 304 352 3795 
Do We Have Subject/Any Info On 199 170 159 166 160 117 168 184 176 164 136 167 1966 
Lib'y Services/Facilities Info 66 78 139 143 121 87 132 168 161 133 120 155 1503 
Patent Information 53 41 40 47 26 47 83 65 76 64 66 64 672 
Spelling/Definition 5 5 13 14 10 15 8 24 22 36 21 28 201 
Statistic/Demographic/Financial 2 5 7 13 3 4 2 4 6 5 0 2 53 
LUIS Remote Access 7 9 24 18 9 7 12 7 10 13 6 14 136 
Address/Phone Number 54 76 53 51 55 39 67 55 87 49 70 63 719 
Hours/Schedule/Directions 88 69 56 49 68 96 77 80 167 116 177 134 1177 
Other 13 8 23 12 10 7 1 3 2 3 1 0 83 
TOTAL* 791 689 865 842 758 688 895 911 1079 907 901 979 10305 
ACTION(S) TAKEN 
Used LUIS 341 261 379 334 312 261 340 310 393 349 302 342 3924 
Answered From Own Knowledge 270 177 237 247 232 218 290 283 348 257 310 295 3164 
Referred The Caller 81 107 123 129 103 66 131 160 150 151 129 163 1493 
Used TIS Ready Reference Books 54 80 71 65 66 57 74 72 69 65 91 86 850 
Searched Other Library Sources 61 64 75 53 43 61 45 64 73 75 47 73 
Other 0 6 3 0 0 4 1 6 1 2 0 0 23 
TOTAL* 807 695 888 828 756 667 881 895 1034 899 879 959 10188 
Fiscal Year Fiscal Year % of Difference 
(1991-92) (1991-1992) 
TOTAL TELEPHONE CALLS 7652 9525 24.48% 
TOTAL NUMBER OF QUERIES 8972 10305 14.86% 
* These totals are not equal to each other because each telephone call can generate any number of Queries and each 
Query may need more than one Action Taken to answer it completely. l 
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MISSION STATEMENT 
ADMINISTRATIVE SERVICES 
Jim Harrington 
Administrative Services is responsible for overseeing and coordinating computer applications 
(LAN, FCLA General Contact, computer hardware, and personal computers and software), 
supervising the activities of the Senior Computer Operator m, and coordinating library statistics. 
ACCOMPLISHMENTS AND PROGRESS 
Local Area Network: Activities in this area included adding new accounts as needed and the 
deletion of accounts for individuals no longer employed by the Library. Existing files were 
deleted or transferred to pertinent departments for review before deletion. The Library's version 
of Foxpro was updated to ensure licensing compliance and to take advantage of new features for 
future projects. By Design was purchased to give staff access to simple desktop publishing 
capabilities. New fonts, for use with WordPerfect, were installed to provide additional design 
enhancements of library materials for public consumption. 
Computer hardware: One major task completed this year was the transfer of Florida Center 
for Library Automation (FCLA) equipment to UCF property. 
Personal computers and software: A number of faculty computers were upgraded this year. 
There is still a need in this area. 
Statistics: At the request of the Director and Associate Director, various statistics on the SUS 
libraries were compiled. These statistics are to be used in the development of a formula for 
increased state funding for the Library. 
Another major undertaking was the compilation of statistics based on responses to four surveys 
distributed during the week of February 15. The results will be used to assist the Library in 
determining ways to enhance its services. 
PERSONNEL CHANGES 
James Harrington was hired as Administrative Services Librarian beginning December 4, 1993. 
Scott Michels, Senior Computer Operator, resigned as of June 11, 1993 to take another position. 
PROBLEMS SOLVED 
Working with the Senior Computer Operator, we determined a way to disable the test key, on 
LUIS terminals with printers, so that terminals would not 'hang up' when printing. 
To meet ADA requirements, at least one LUIS terminal was placed on a 'sit-down' computer 
table for each floor ~f the Library. 
35 
PROBLEMS TO BE SOLVED 
Access to the Library's CD-ROM databases by satellite campus personnel is a problem. Users 
are required to sign-up to use these systems, however, there is no mechanism within the Library 
to accommodate these people. Often, a user may drive to UCF from Brevard County only to 
find all the computers in use. Investigation is underway to determine if a computer program can 
be developed to solve this problem. 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
The Administrative Services Librarian attended a CARL Uncover demonstration and the Ninth 
Texas Conference on Library Automation. In support of statistical work for the Library, the 
Administrative Services Librarian also took an Introduction to SAS class, offered by UCF 
Computer Services. In addition, a two-day seminar, on managing a Novell network, also 
provided excellent training in this area. 
GOALS 
A. Oversee the design and implementation of an Internet training program for UCF faculty and 
staff. 
B. If funding is approved, oversee the installation and development of a CD-ROM network for 
the Library. 
C. Provide training classes for the Library staff on a regular, six-month schedule. 
D. Provide Library information for the new Campus Wide Information System. 
E. Work with the Computer Center to identify Internet resources of benefit to UCF. 
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BREVARD CAMPUS LIBRARY SERVICES 
Mem Catania 
MISSION STATEMENT 
The Brevard Campus, of the University of Central Florida, offers two-year upper division and 
graduate level programs at the Cocoa Campus of Brevard Community College (BCC). UCF 
Brevard and BCC's Cocoa Campus participate in a joint-use agreement that enables them to 
share both library facilities and services. As such, the mission of the Library is to provide 
library support and services, to both university and community college faculty and students; and 
to develop collections, resources, and instructional programs in support of the curricular and 
research needs of UCF's faculty and students at Brevard. 
ACCOMPLISHMENTS AND PROGRESS 
Due to budget constraints, collection development at Brevard declined during 1992-93. Minimal 
funding for new library resources was received by each department. However, UCF continued 
to support periodical subscriptions at the same levels as 1991/92. Total expenditure for the 
Brevard library collection totaled $13, 14 7 .18. 
Reference service continued at the same level, on a rotational schedule, with three BCC 
librarians to provide daily, evening, and weekend (Saturday morning) service to BCC and UCF 
students. In addition, BCC increased its CD-ROM and online service, adding FirstSearch and 
SIRS, while maintaining several Newsbank products, ERIC, Allied Health Index, Medline, 
Academic Index (at two stations) and business and residential telephone directories on compact 
disk. Obviously, these additions impose added demands on the entire reference staff. The 
impact of increased electronic access was also felt in bibliographic instruction, which 
experienced a dramatic increase over last year. 
PERSONNEL CHANGES 
An academic affairs position in the Library (the UCF video coordinator) underwent three 
turnovers in FY 92-93. There were no other personnel changes at the Brevard library. 
PROBLEMS SOLVED 
A reduction in interlibrary loan personnel at BCC presented problems with the processing of 
requests and the delivery of documents. After consultations with ILL personnel in Orlando and 
Cocoa additional shelf checks for unavailable items were eliminated, new BCC ILL staff were 
given additional training, and evening personnel provided more verification support. These 
actions have somewhat solved major ILL delivery problems. 
The Joint-Use Library Committee addressed and solved a host of building-related problems in 
1992/93. Issues rang~ng from building design and style, to materials placement and technology, 
were carefully considered and discussed. The committee consulted with outside experts, and 
made field trips to other academic and public libraries. Although these activities required a great 
deal of time, negotiation, and compromise, the result is the final stage of planning for a 
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beautiful, well-designed joint-use library, with cutting-edge technology and resources, that will 
effectively serve UCF, BCC and FSEC. 
PROBLEMS TO BE SOLVED 
Problems that remain to be solved in two areas at Brevard. First, students at Brevard need an 
effective "distance" method of reserving database search time in Orlando that assures them 
access to those resources when they arrive. Second, uniform educational opportunities, 
comparable to those given at the main campus, are needed. A sub-committee of the Library 
Automation Committee discussed these issues and recommended a course of action. However, 
personnel changes in Orlando have delayed any further action until the 1993/94 academic year. 
Other Brevard campus library problems that remain to be solved hinge on funding and 
confirmation of the joint-use operating agreement. Included among these problems are issues 
of staffing, training, integration of library collections, allocation and funding procedures and 
transition strategies. 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
The Brevard Campus Librarian experienced significant professional growth in a wide variety of 
professional activities. After participating, for several years, in Committees and Discussion 
Groups for the Extended Campus Library Services Section of ACRL, Ms. Catania served as a 
panel member for the Section's 1993 annual program in New Orleans. In addition, she acted 
as secretary for the ECLS Discussion Group, again this year, due to the secretary's absence. 
Ms. Catania also worked with a former colleague, Dr. Masoud Feiz, from Penn State's Beaver 
Campus, to co-author a paper entitled "Bridging the Gap: Enhancing Concrete Experience in 
Technical Mathematics Courses," that was published in the Journal of Engineering Technology, 
Volume 9, Number 2, Fall 1992. 
The Joint-Use Building Committee provided a wealth of professional growth and experience. 
Participating in the design and development of the new facility, as well as working with 
representatives from other professions and institutions, resulted in a wealth of experience and 
professional awareness. 
Finally, in the 1992/93 academic year, Ms. Catania acted as the Brevard Campus Chairperson 
for the United Way Campaign. Her responsibilities included: contacting faculty and staff, 
coordinating and reporting contributions, and attending Brevard County United Way Campaign 
Kick-off functions. 
GOALS 
Goals for the upcoming year: 
• Finalization of the joint-use library agreement. 
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• Ground breaking for new building in late summer 1993, with occupancy late 
1995 or early 1996. 
• Additional library staff at Brevard to assist in reference and processing. 
• Acquisition of ERIC documents on microfiche. 
• Agreement between BCC and UCF to underwrite the cost of providing online, 
full-text access, to databases in support of legal studies and criminal justice 
majors of both community college and university curricula. 
STATISTICAL SUMMARY 
Collection Development: 
College/Department 
Health & Public Affairs/Criminal Justice 
Education 
Engineering 
Business Administration 
Health & Public Affairs/Nursing 
Health & Public Affairs/Public Administration 
Total 
Biblioa:raphic Instruction: 
For UCF Students: 
Course 
EDF 4214 Class Lm Prine 
2 Sections 
MAN 4620 Business Policies 
2 sections 
NUR 3119 Intro Bacc Nrsg 
Total 
Biblioa:raphic Instruction: 
For BCC Students: 
Course 
Comm I, 2 Sections 
Business Writing, 2 Sections 
Allied Health, 8 Sections 
Total 
Students 
65 
33 
14 
112 
Students 
27 
52 
71 
150 
39 
Expenditure 
$ 3,123.68 
2,250.63 
1,229.12 
2,606.44 
691.08 
3,246.23 
$13,147.18 
DAYTONA BEACH CAMPUS 1992-93 ANNUAL REPORT 
Lynn LaBrake 
MISSION STATEMENT 
The mission of the Daytona Beach Campus Service is to provide UCF faculty and students 
access to collections and services in support of UCF academic programs offered at that campus. 
Basic library collections and services are provided by Daytona Beach Community College 
(DBCC) under an interinstitutional UCF/DBCC agreement. The UCF Library augments those 
collections and services to fulfill the UCF program requirements. 
ACCOMPLISHMENTS AND PROGRESS 
Interinstitutional aereement: During 1992-93, the UCF Library continued to meet its 
commitment to provide funding to: extend two half-time DBCC LTA position's to full time; 
acquire collections to support specific curricular and research needs of UCF faculty and students; 
provide LUIS terminal access to University Library catalogs; and to support intercampus loan 
of U CF resources via the daily courier. 
The DBCC Library continued to provide library services, including reference, reserves, 
circulation, interlibrary loan, and audiovisual support to UCF Daytona Campus faculty and 
students. Ed Van Hoose, DBCC Librarian, continued his excellent coordination of services for 
UCF faculty. DBCC also provided an on-going journal "table-of-contents" search service to 
faculty. A number of UCF faculty are using this service. 
Collection Development: Although budget constraints continued to hamper the collection 
development program for the entire UCF library system, 566 new books were added to the 
Daytona collection. Serial subscriptions were also continued. 
Services to Faculty: Ed Van Hoose provided exceptional services to UCF faculty in the areas 
of collection development and library instruction. He understands the curricular requirements 
of UCF's programs and sends pertinent publishers' catalogs to the faculty, keeping them 
informed about new publications in their field. He also works with the faculty to provide library 
instruction programs tailored to specific class objectives. During 1992-93, ten classes were held, 
primarily for the use of electronic indexes, in education and nursing. 
PROBLEMS SOLVED 
During last year's evaluation of library services, faculty indicated dissatisfaction with the 
availability of professional journals, both current and back files. DBCC generally keeps current 
issues for up to four years and does not bind them. Last year, Ed Van Hoose agreed to work 
with UCF faculty to make a recommendation regarding journal retention. His recommendation 
was to keep back issues as long as possible, however, there is no room to bind and shelve the 
back issues for 160 titles. Until a more permanent solution is found, this will temporarily 
resolve one aspect of the problem. 
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PROBLEMS TO BE SOLVED 
Most problems to be solved are dependent upon a resolution of UCF' s library funding problems. 
They include the recurrent request, by faculty, for more adequate collection support, both books 
and journals, for their programs. If UCF received its equitable share of SUS library funding, 
this would be possible. Before the funding cuts, a collection development program to improve 
library support for UCF Daytona programs, was sucessfully initiated. Required resources, to 
be located at the campus, were to be purchased, and easy access to other materials were to be 
provided by intercampus and interlibrary loan. Unfortunately, little more than the latter is 
possible at this time. 
GOALS 
1. The primary goal is to continue providing excellent service to UCF Daytona faculty and 
students. 
2. Within budget, to improve collections in areas of UCF programs. 
3. To maintain and improve the positive relationship that exists with the DBCC Library 
staff. 
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STATISTICAL SUMl\.f.ARY 
Expenditures for Library Materials: 
Books: 
General 
Business 
Criminal Justice 
Education 
Engineering 
Nursing 
Public Administration 
Psychology 
Total for books 
Periodicals: 
General 
Business 
Criminal Justice 
Education 
Nursing 
Total for Periodicals 
Total for Library Materials 
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$ 783.04 
4556.03 
648.30 
2014.41 
56.51 
152.50 
847.61 
1149.74 
$10,208.14 
$ 1574.88 
8360.89 
4194.19 
3619.78 
1567.34 
$ 19,317.08 
$29,525.22 
MISSION STATEMENT 
CATALOGING 
Peter Rossi 
The mission of the Cataloging Department is to make all newly acquired library materials 
available as quickly as possible to UCF faculty, staff, and students. By applying national 
cataloging standards, outlined in the AACR II rules, and utilizing Library of Congress (LC) and 
Dewey classifications, we are able to maintain the integrity of the LUIS and OCLC databases, 
so they accurately reflect the Library's holdings. 
ACCOMPLISHMENTS AND PROGRESS 
Holdings information for the INDEX materials has been added to LUIS. With the exception of 
a few problem titles, that are currently being worked on, this undertaking has been completed. 
The result, is not only an increased volume count in LUIS but, gives a more complete 
representation of the Library's holdings for patrons. 
Linda Sutton continued to act as interim coordinator of the Curriculum Materials Center (CMC). 
She completed weeding of the CMC collection, and with the help of Jeff Sowder, enhanced shelf 
list data for merging the CMC materials into LUIS. Bar codes for the existing collection were 
attached. Database cleanup is an ongoing project performed by Cataloging Department staff as 
needed. Cataloging of all newly acquired picture and fiction books, was provided by full-time 
staff, while Jeff Sowder cataloged the remaining titles using Dewey. 
Only a limited amount of serials cataloging was done during Linda Sutton's absence. All 
original cataloging of serial titles was temporarily suspended. Concentration was on catalog 
maintenance, such as updating title changes. 
The traditional shelf list is no longer maintained. This has worked out very well. New 
technology enables more accurate and efficient tracking of call numbers by staff. 
In addition to their regular cataloging duties, staff began working on authority file updates. This 
year the primary focus was downloading new main and added entries, as well as subject 
headings from OCLC into the LUIS database. During the year, a total of 18,120 records were 
downloaded. 
All the research papers submitted to the College of Education, from 1976 to 1992, have been 
added to LUIS, for a total of 2,537 new and available titles. 
PERSONNEL CHANGES 
No personnel changes were made during the year. 
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PROBLEMS SOLVED 
The backlog of newly received books has been eliminated. 
Holdings information for the INDEX collection has been added to LUIS. 
New computer tables for our OCLC terminals have been received. The tables are more 
functional and ergonomically designed; they are much better than the tables previously used. 
PROBLEMS TO BE SOLVED 
LUIS database cleanup is continuing. Holdings are being added and, improperly deleted 
materials are being corrected. To date, all the Q's, T's, and H's through HC, have been 
completed. 
While considerable progress has been made in adding authority records to LUIS, we need to 
focus on correcting inaccurate bibliographic information before cataloging, rather than after the 
fact. While this will slow down the rate that materials are cataloged, far fewer records will need 
correction at a later date, as a result. 
Like all other departments, Cataloging suffers from being understaffed. Additional support staff, 
and student assistant hours, would enable us to complete many tasks that we cannot do now. 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Jeff Sowder took his professional development leave during the fall semester. He completed 
work on his dissertation (the first to be submitted to the UCF Department of English) and 
received his Master's degree. 
Linda Sutton was presented the Librarian of the Year award; a reward she richly deserved. She 
served as the Library's representative to the Faculty Senate, and was appointed to the search 
committee for the CMC librarian. 
Both Sowder and Sutton attended the ALA Annual Conference in New Orleans, and the FLA 
Conference in Daytona Beach. 
Rossi, Sowder, and Sutton attended the Format Integration Workshop conducted by SO LINET 
in Atlanta. 
Rossi, Sowder, and Sutton served on the Technical Services Committee, with Sutton acting as 
chairperson. 
GOALS 
A great deal of work remains to be done on authority control. Correcting information at the 
OCLC terminal during initial cataloging, rather than later, will drastically reduce the number 
of dilemmas to later resolve. 
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The backlog of uncataloged foreign language materials needs to be addressed. As new titles are 
received they are cataloged rather quickly, but approximately two shelves of older material needs 
to be added to the collection. 
STATISTICAL SUMMARY 
July 1992 - June 1993 
Added: 
Titles: 
Volumes: 
Copies: 
Withdrawn: 
45 
30,990 
35,693 
247 
1,532 
MISSION STATEMENT 
CIRCULATION 
Roger Simmons 
To provide circulation services needed by UCF faculty, staff, and students, and to facilitate use 
of the Library, in support of teaching and research needs. To accomplish its mission, the 
Circulation Department: provides prompt check-out of materials and accurate information at its 
service desks; maintains an accurate and current automated circulation and reserves system to 
record transactions; shelves returned materials in a timely manner; maintains the collection in 
good order; and ensures the building is a safe, secure, and quiet environment. 
ACCOMPLISHMENTS AND PROGRESS 
In July 1992, Circulation became an independent department reporting directly to the Library 
Director. The chief accomplishment of the year was to sustain and improve upon the level and 
quality of service that was provided to the university community while a unit of the Access 
Services Department. This goal was accomplished despite continuing reductions in student 
assistant staffing and additional responsibilities (formerly performed by Access Services' staff) 
assumed by various staff in Circulation. Activity levels for the Circulation Department increased 
again this year, with overall circulation of materials growing by 6 % . 
Service to Special Borrowers also increased this year. Cards were issued to 1,225 borrowers; 
an increase of 13% over last year. Use of the cards also 4icreased, with total circulation 
growing by 4.5 % The two groups making heaviest use of the Library were Alumni and 
Courtesy borrowers from area colleges. One new category was instituted this year, Associate. 
This category is designed to be used by librarians from area Special Libraries, accommodating 
their special needs with a 25 book checkout limit and the issuing of two cards per library. 
There were no new reciprocal borrowing agreements entered into this year. Rollins College 
students continued to be the heaviest users of this privilege; over 200 cards were issued. The 
procedures for handling delinquent borrowers continued to be refined in response to the 
increased work load that the growing activity level produced. 
The number of books shelved increased again this year, continuing the trend of sustained growth 
seen over the past years, and paralleling the increase in book circulation. Careful management 
and scheduling of student assistant staff allowed for more frequent shelf reading than was 
possible last year. . The entire collection was read for correct call number shelving twice each 
semester and, as always, crowded or problem areas were read repeatedly throughout the year. 
Projects involving the moving or building of book stacks were very limited this year, in part 
because the inventory of spare book stacks was completely used up. Small shelving needs in 
the Curriculum Materials Center and the Reference Department were satisfied by swapping parts 
and borrowing shelves from existing ranges on the first floor. 
The safety and security of the Library building was monitored very effectively by the Library 
Patrol again this year. There were fewer complaints about noise, and the Patrol's vigilance 
resulted in University Police apprehending several perpetrators of more serious offenses. In 
46 
April, the Department Head described the role of the Library Patrol, at a presentation that 
generated favorable interest, to the Southeastern Association for Campus Police. Chief 
Turkiewicz, who was present, used the occasion to publicly praise the Patrol for its dedication 
and success in reducing security problems in the Library. 
Circulation staff were called upon to help cope with a water damage emergency in the stacks. 
A sprinkler head malfunctioned on the first floor and sprayed water onto adjacent books on the 
evening of Saturday, March 14th, while the Library was closed. A crew of volunteers from 
Library Administration helped place wet books on tables for drying. On Sunday, student 
assistants from the Library Patrol, and the Stacks unit, wrapped each book in freezer paper in 
preparation for boxing up and shipping to be freeze dried. Approximately 2000 volumes were 
packaged and ready for shipment on Monday. The speed with which this was accomplished 
helped minimize the damage to the books and less than 500 needed to be replaced. 
In March, the Curriculum Materials Center began using the NOTIS system for circulating 
materials . . Circulation Department staff assisted in this task by developing operating procedures 
for returned materials and for the processing of CMC's overdue notices and book bills. 
Circulation also conducted training sessions for CMC's staff. The Circulation staff's willingness 
to share their expertise, and solve initial operating problems greatly assisted CMC's 
implementation of the system. 
PERSONNEL CHANGES 
Jim Day joined the Circulation staff as Fines & Bills LTA in November, 1992. Jim had four 
year's experience in the Stacks Unit, the last two as a Student Supervisor, and brought with him 
a sound knowledge of the department and its operations. As a result, he was quickly able to 
fulfill his responsibilities. 
In June, the two Night Supervisor positions, made vacant by transfers, were filled by Marie 
Stuckey and Gary Shiffrar. Marie's experience includes several years in the Library at 
Massachusett's General Hospital, and Gary worked for three years at Georgia State University 
Library. 
PROBLEMS SOLVED 
Each year, Circulation must contend with a most persistent and emotional problem: the 
enforcement of library rules governing student use of the building, of study rooms, and 
borrowing policies for reserve and general collection materials. While the vast majority of these 
transactions take place without incident, there are many instances where students cannot or will 
not comply with rules for obtaining services they legitimately need. These incidents can become 
confrontational, and are unpleasant for both staff and students. Our approach, this year, has 
been to seek compromise solutions while remaining firm in applying rules. In some cases, this 
requires desk staff to refer students to the Department Head, or Supervising LTA, when tempers 
start to flare. Incidents can be resolved amicably, when the two goals, of giving problems 
immediate, extra attention; and of finding ways to meet the needs of the students; are attained 
in this way. 
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PROBLEMS TO BE SOLVED 
Crowded conditions in the Stacks office/sorting area and the Circulation/Reserves office continue 
to be the biggest problem for the department. Work flow is difficult, handling of book trucks 
is awkward in cramped spaces, and the necessary noise made by other workers impedes 
concentration on mental tasks. The solution is to add offices or enlarge existing areas and install 
partitions. 
GOALS AND HOPES FOR 1993/94 
Circulation's goal is to maintain our high level of service to library users and to accomplish the 
mission of the department. 
Our hope, is that space planning can be completed for expansion of the department's office 
areas, and funding obtained for completion of such a renovation. 
STATISTICAL SUMMARY 
The overall circulation statistics show a mixed picture for library use during the year. Library 
visits declined by 7 % , yet total items circulated increased by 6 % . General Collection use grew 
by 9 % over the previous year, but Reserves borrowing remained essentially unchanged. The 
big surprise was a 10 % drop in Group Study Room use after many years of steadily growing 
demand. 
Shelving of books increased by 5 % this year. This reflects the growth in General Collection 
borrowing. 
Detailed statistical tables for monthly activity throughout the year are attached. 
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TABLE 1 
CIRCULATION, 1992-93 
STUDY 1992-93 1991-92 PERCENT 
MONTH GENERAL RESERVE ROOMS OTHER TOTAL TOTAL CHANGE 
July 8,506 2,439 738 1,722 13,405 15,826 -15.30% 
August 7,599 1,651 377 1,694 11,321 13,331 -15.08% 
September 17,848 9,718 2,833 3,721 34,120 26,983 26.45% 
October 21,812 9,350 3,379 3,125 37,666 33,302 13.10% 
November 19,075 8,571 2,551 2,982 33,179 28,819 15.13% 
December 7,998 3,570 1,318 1,448 14,334 15,065 -4.85% 
January 10,477 4,142 923 1,886 17,428 27,078 -35.64% 
February 18,171 9,097 2,769 2,696 32,733 32,132 1.87% 
March 22,937 7,761 2,641 2,577 35,916 32,504 10.50% 
April 19,618 9,013 2,874 2,668 34,173 31,139 9.74% 
May 8,700 3,010 849 1,452 14,011 10,266 36.48% 
June 11,578 5,474 1,559 2,574 21,185 15,471 36.93% 
----------------------------------------------------------------------
TOTAL 174,319 73,796 22, 811 28,545 299,471 281,927 6.22% 
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TABLE 2 
CIRCULATION:GENERAL COLLECTION 
MONTH PERCENT 1991-92 1992-93 CHANGE 
July 9,470 8,506 
-10.18% 
August 8,878 7,599 
-14.41% 
September 10,480 17,848 70.31% 
October 17,340 21,812 25.79% 
November 17,230 19,075 10.71% 
8,469 7,998 
-5.56% December 
January 15,780 10,477 
-33.61% 
February 17,511 18,171 3. 77% 
20,719 22,937 10. 71% 
March 
April 17,438 19,618 12.50% 
May 6,713 8,700 29.60% 
9,523 11,578 21. 58% 
June 
------------------------------------------------------------
TOTAL 159,562 174,319 9.25% 
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TABLE 3 
CIRCULATION: RESERVE COLLECTION 
PERCENT 
MONTH 1991-92 1992-93 CHANGE 
July 3,528 2,439 -30.87% 
August 2,245 1,651 -26.46% 
September . 10,217 9,718 -4.88% 
October 9,885 9,350 -5.41% 
November 7,121 8,571 20.36% 
December 3,798 3,570 -6.00% 
January 6,937 4,142 -40.29% 
February 8,944 9,097 1. 71% 
March 6,992 7,761 11. 00% 
April 8,095 9,013 11. 34% 
May 1,796 3,010 67.59% 
June 3,072 5,474 78.19% 
TOTAL 73,287 73,796 0.69% 
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TABLE 4 
CIRCULATION: STUDY ROOMS 
PERCENT 
MONTH 1991-92 1992-93 CHANGE 
July 938 738 -21. 32% 
August 619 377 -39.10% 
September 3,161 2,833 -10.38% 
October 3,825 3,379 -11. 66% 
November 2,784 2,551 -8.37% 
December 1,739 1,318 -24.21% 
January 1,507 923 -38.75% 
February 3,194 2,769 -13.31% 
March 2,574 2,641 2.60% 
April 3,231 2,874 -11. 05% 
May 564 849 50.53% 
June 1,300 1,559 19.92% 
TOTAL 25,436 22,811 -10.32% 
52 
TABLE 5 
LIBRARY USAGE: FOOT COUNT 
PERCENT 
MONTH 1991-92 1992-93 CHANGE 
July 54,000 38,849 -28.06% 
August 64,007 49,230 -23.09% 
September . 151,866 134,659 -11. 33% 
October 158,726 144,400 -9.03% 
November 119,253 111,421 -6.57% 
December 60,475 47,448 -21. 54% 
January 102,561 79,378 -22.60% 
February 127,251 122,693 -3.58% 
March 100,532 114,173 13.57% 
April 129,197 121,969 -5.59% 
May 35,295 46,760 32.48% 
June 55,912 63,117 12.89% 
TOTAL 1,159,075 1,074,097 -7.33% 
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TABLE 6 
VOLUMES SHELVED 
PERCENT 
MONTH 1992-93 1991-92 CHANGE 
July 17,210 20,575 19.55% 
August 15,565 15,828 1.69% 
September 22,840 23,590 3.28% 
October 34,502 34,550 0.14% 
November 34,838 34,603 -0. 67% 
December 29,991 31,421 4.77% 
January 18,878 16,268 -13.83% 
February 25,030 29,236 16.80% 
March 29,230 31,025 6.14% 
April 37,137 40,625 9.39% 
May 20,207 22,235 10.04% 
June 20,356 19,825 -2.61% 
TOTAL 305,784 320,281 4.74% 
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TABLE 7 
NOTICE ACTIVITY 
OVERDUES 
MONTH 1991-92 1992-93 % CHANGE 
July 565 140 -75.22% 
August 843 422 -49.94% 
September 715 1,058 47.97% 
October 1,006 1,108 10.14% 
November 1,165 1,435 23.18% 
December 1,074 1,160 8.01% 
January 903 768 -14.95% 
February 975 768 -21. 23% 
March 1,385 1,543 11.41% 
1,190 1,289 8.32% 
May 782 890 13.81% 
June 547 626 14.44% 
TOTAL 11,150 11,207 0.51% 
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TABLE 8 
NOTICE ACTIVITY 
FINE BILLS BOOK BILLS 
MONTH 1991-92 1992-93 % CHANGE 1991-92 1992-93 % CHANGE 
July 513 549 7.02% 106 172 62.26% 
August 590 459 -22.20% 108 109 0.93% 
September 359 206 -42.62% 82 163 98.78% 
October 646 974 50.77% 510 512 0.39% 
November 1,156 1,385 19.81% 136 216 58.82% 
December 787 689 -12.45% 103 402 290.29% 
January 650 512 -21. 23% 139 166 19.42% 
February 424 512 20.75% 129 107 -17.05% 
March 465 1,399 200.86% 322 196 -39.13% 
April 1,156 1,045 -9.60% 193 139 -27.98% 
May 586 705 20.31% 130 107 -17.69% 
June 348 553 58.91% 192 201 4.69% 
------------------------------------------------------------
TOTAL 7,680 8,988 17.03% 2,150 2,490 15.81% 
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COLLECTION DEVELOPMENT AND ACQUISITIONS 
Joseph C. Andrews 
MISSION STATEMENT 
To select and acquire materials to support the University's mission to provide comprehensive 
teaching, research, and service; to protect and preserve the items that are valuable and unique; 
and to provide opportunities for library users and Librarians to actively participate in the 
selection of titles. 
The department has four functional units that effectively and efficiently accomplish its mission. 
They are: 
* 
* 
* 
* 
Collection Development ... Manages and evaluates the library collection, spends the 
shrinking allocations as carefully and judiciously as possible to ensure that there is a 
balanced collection to support the goals of the University. 
Acquisitions ... Purchases selected materials, except Journals and Newspapers, to be 
included in the Collections. 
Special Collections and Archives ... Collects, protects, and preserves items that are 
valuable and unique; and is the repository of the University's Selected Documents. 
Gifts and Exchange ... Accepts books and other related materials from donors. 
PERSONNEL CHANGES 
Cliff McCloe accepted a position with the Seminole County Public Library System. 
Ven Basco was hired to fill Cliff McCloe's Senior LTA Position. 
Bill Fidler, Senior LTA, accepted a position in Special Collections and Archives. 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Joseph C. Andrews 
Membership: American Library Association 
Divisions: Association of College and Research Libraries (ACRL) 
Association of Libraries Collections and Technical Services (ALCTS) 
Libraries Administrators and Management Association (LAMA) 
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Professional Development: 
* "Library Binding for Preservation," Casselberry, FL, July 16, 1993 
* ALA Annual Conference, New Orleans, June 24-29, 1993 
* "Preserving Collections in a Hostile Environment," Jacksonville, FL, May 26, 1993 
* Administrative Issues in Preservation," Seminole, FL, April 28, 1993 
* "Virtual Collections: Only Keystrokes Away," Raleigh, NC, February 26, 1993 
* Charleston Conference, "Issues in Book and Serial Acquisitions," Charleston, SC, 
November 4-7, 1992 
* "Black Caucus of ALA National Conference of African American Librarians," 
Columbus, OH, September 4-6, 1992 
Service: 
Profession: American Library Association 
* 
* 
* 
ALCTS/CMDS ... Education for Collection Development Committee 1993-1995 
LAMA ... LAMA Recognition of Achievement Committee, 1993-1995 
LAMA/LOMS ... Comparative Library Organizations Committee, 1993-1995 
NOMINATIONS: Black Caucus of ALA ... Candidate for 1994-1996 
Executive Board 
LAMA/LOMS ... Candidate of 1995-1997 Executive 
Committee 
Library: 
Technical Services Advisory Committee 
Automation Advisory Committee 
Community: State of Florida 
Member ... Employment, Discrimination and Outreach Program, Region 4 Community 
Advisory Board 
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ACCOMPLISHMENTS AND PROGRESS 
Collection Development: A copy of the completed Collection Development Policy Statements 
and Assessments, for 36 departments on the Main Campus, was submitted to the Director. The 
Curriculum Materials Center, Brevard, Daytona Beach and the remaining departments will be 
completed during the Summer. 
Acquisitions: The three Senior LTAs performed all acquisitions functions in a timely manner. 
This was herculean, considering the fluctuation of the funds available to purchase new books. 
Gifts and Exchange: This unit continues to perform the essential function of accepting and 
acknowledging book donations. The Main Campus Library would have spent $84,520.00 if it 
purchased the titles of donated books that were added to the collection. 
PROBLEMS TO BE SOLVED 
(Included with GOALS) 
PROBLEMS SOLVED 
The materials listed as LOST in LUIS were sorted by in-print and out-of-print. The Collection 
Development Librarians reviewed these titles. 431 titles were replaced. Established procedures 
for Collection Development Librarians to review returned DAMAGED MATERIALS. 
GOALS 
* 
* 
* 
* 
* 
* 
* 
To revise the Collection Development Policy 
To complete the Collection Policy Statements and Assessments for each of the University 
Libraries 
To review the Approval Plan Profile during the Fall 1993 Semester 
To write a University Libraries Preservation Policy 
To reinstate the Approval Plan 
To encourage the Library Administration to secure funds to purchase monographs 
To hire and train the personnel for the vacant . LT A positions 
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STATISTICAL SUMMARY 
Books 
Journals 
Documents 
Other 
*Media 
ACQUISITIONS 
No. Orders Placed ........... 3,959 
No. Orders Received .......... 3,519 
No. Orders Canceled ........... 365 
Average Delivery Time per Order 6 weeks 
Average Cost of Book ........ $50.95 
Items Received 
11,048 
6,176 
134 
1,592 
GIFfS & EXCHANGE 
Added to Collection 
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2,113 
135 
0 
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SPECIAL COLLECTIONS AND ARCHIVES 
Chang Lee 
MISSION STATEMENT 
To acquire, process, and preserve valuable and unique documents and materials in support of 
the University's mission of teaching, research, and service. The Unit is the repository of the 
University's documents and archival materials; and is responsibile for arranging Library 
exhibitions. 
ACCOMPLISHMENTS AND PROGRESS 
Over 31 boxes of archival documents from Presidents Charles Millican and Steven Altman, Vice 
Presidents Carroll B. Gambrell, Jr. and Leslie L. Ellis, and documents on strategic planning and 
academic audits were arranged and stored in acid-free archival boxes, and listed in the Finding 
Aid and in the Archives Catalog File. A total of 520 books and monographs, including those 
published by the UCF Faculty members, were added to the archives and special collections. 
The Unit presented 81 exhibits/displays including Hispanic Awareness Month; Libraries Change 
Lives; the Holocaust--Modem Parallels; Rare Editions of the Past Two Centuries: Books and 
Magazines in Original Languages and Translation; Greetings and Commendations from 
Universities and Colleges Saluting Dr. John Hitt Upon His Inauguration as the Fourth President 
of the University of Central Florida, November 19, 1992; and UCF: Microcosm of the World. 
PERSONNEL CHANGES 
On February 1, 1993, William Fidler was transferred from the Interlibrary Loan Office to 
Special Collections. 
PROBLEMS SOLVED 
The additional staff member enabled the Unit to open and serve users without interruption, and 
a~sisted in running the Unit more smoothly. 
PROBLEMS TO BE SOLVED 
Very few library users are aware of UCF's Wagar Space Shot Collection or the Carey 
Hand Funeral Home Records. It would be helpful if the Library would catalog these two 
collections. 
The location listed in the computer catalog, of UCF's theses and dissertations, only 
indicates one copy in the Library's general collection. In fact, a second copy is also 
placed in Special Collections. It is recommended that information about the second copy 
also be listed ~n the computer catalog. 
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GOALS 
- To process, arrange, and catalog the archival documents of Lynn W. Walker, Director of 
Libraries, 1967-1983. 
- To process, arrange, and catalog personal papers and manuscripts of Howard Duerr and 
others. 
- To secure copies of available Annual Reports from the offices of each Vice President, Dean, 
and Director. 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Chang Lee 
Memberships: 
American Library Association 
Chinese American Librarians Association 
Florida Library Association 
Southeastern Library Association 
Professional Development: 
- The Society of Florida Archivists Annual Meeting, St. Augustine, FL, April 1, 1993 
- Florida Library Association Annual Conference, Daytona Beach, FL, May 11-12, 1993 
- Board of Directors; International Relations Task Force, Chinese American Librarians 
Association (Member) 
Paper: 
"Functions and Problems of National Libraries in Developing Countries," the International 
Conference on National Libraries, Taipei; Taiwan, Republic of China, April 20-24, 1993 
University: 
International Student Advisory Committee (Member) 
Chinese American Student Association (Advisor) 
Chinese Language (Taught course - 8 credits) 
Community: 
Regional Advisory Board, State of Florida Employment Discrimination Education and Outreach 
Program, Department of Health and Rehabilitative Services, 1991-1993 (Member) 
STATISTICAL SUMMARY 
31 Boxes of Presidential and other archival documents added to the archival collection 
520 Books and monographs added to the special collections 
160 Reference questions answered 
859 Users served 
81 Exhibits/displays presented 
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MISSION STATEMENT 
REFERENCE 
Marilyn R. Snow 
To provide quality reference service; to teach library users life-long learning skills by 
encouraging use of government documents, patents, reference, and index and abstract 
collections; and through utilization of the bibliographic instruction program, INFO-TO-GO 
guides, and librarian assistance at the Reference Desk. 
ACCOMPLISHMENTS AND PROGRESS 
The Citation Indexes on CD-ROM were added to the electronic resources area this year. LEXIS-
NEXIS continues to be a popular resource and usage is steadily increasing as users become 
aware of its many applications. The Audio Tour continues to provide an effective and 
alternative introduction to the UCF Library for freshman, transfer students, and other first-time 
library users. Several INFO-TO-GO guides were revised, updated, or created. New 
bibliographies were created for Aerospace Engineering and International Business. An update 
of the UCF Library's Patent Collection and Services, for the Directory of Patent Depository 
Libraries, was sent to all 73 Patent Depository Libraries. Various CD-ROM and LEXIS-NEXIS 
workshops were offered throughout the year to the UCF community, and to faculty, staff, and 
students of Valencia Community College, through the Title Ill Articulation Grant between VCC 
and UCF. 
A second Patent microfilm reader/printer was donated to the Library and was added to the Patent 
area. With the assistance of Instructional Resources, a instructional Patent video was taped for 
the Library and is now used regularly to instruct first-time Patent collection users. The video 
has proven to be of great use to patrons and has alleviated some of the demand for librarian time 
in the Patent area. The video is being marketed to other institutions. 
In August, Marilyn Snow and Jeff Sowder, as FCLA Committee members, presented five 
workshops to UCF Library faculty and staff on the new Basic LUIS 5.0 software, which will 
enhance searching capabilities on the computerized card catalog. The installation of a copy 
machine in the Reference Department has made copying much more convenient and, in general, 
has expedited the process. Several members of the department assisted with the.Library surveys 
during the second week in February. One survey targeted the Library's reference service. 
Results indicate that, for the most part, users are satisfied with the service provided at the 
Reference Desk. 
On March 18, 1993, the Government Documents inspector met with John Walters for the 
periodic evaluation of the UCF Documents collection and unit. We were given an excellent 
rating. A Documents shifting project was completed during the year with the addition of extra 
shelving installed by the Circulation Department. The Government Documents collection 
continues to grow, with numerous materials arriving in CD-ROM format. More in-depth 
information is included in the unit report from Government Documents. 
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The Bibliographic Instruction program continued to grow this year. CD-ROM workshops were 
offered in addition to basic classes. New equipment enhanced and made the classroom 
experience more meaningful. A faculty satisfaction survey, distributed campus-wide, gave this 
program high praise. More in-depth information is included in the Bibliographic Instruction unit 
report. 
PERSONNEL CHANGES 
In July, several changes in personnel occurred. Phyllis Ruscella left to take the Department 
Head position in the Access Services Department; Carole Hinshaw was appointed Coordinator 
of the Bibliographic Instruction Program; Debbie Weatherford filled the Senior LT A position; 
and Matilde Villalba transferred to the Cataloging Department. Meg Scharf went on maternity 
leave (January), Vicki Hamaker resigned (February), and Ted Pfarrer returned on the phased 
retirement program (January). Adjunct librarians included Lois Hamilton (Fall and Spring), Jack 
Webb (Fall), Helen Morey (Spring), Michael Schau (Spring), and Linda Swartz Rivard 
(Summer, 1992). 
PROBLEMS SOLVED 
Signs limiting use of LEXIS-NEXIS to UCF faculty and students were installed above the work 
stations. New, duplicate copy, reference materials check-out forms were put into use in order 
to improve tracking of reference materials on loan. The work area of the Reference Office was 
rearranged in order to better utilize the space. 
PROBLEMS TO BE SOLVED 
The Reference Department cannot provide an adequate level of assistance for additional CD-
ROM services, the Patents Depository Library Program, and the increase in demand for 
Bibliographic Instruction classes. Staffing is needed during library hours, seven days a week, 
to maintain equipment (ribbon, ink jet, and paper replacement) for the CD-ROMs, the Patents, 
Documents, Reference Reader/Printers, and printers at the LUIS terminals. Improved assistance 
and an increase in existing services is needed, but cannot be accomplished without additional 
staffing (Librarians, LTA's etc.) 
The lack of space in the Government Documents area has prompted a need to receive many 
items on microfiche and CD-ROM format, instead of print. Also, additional equipment for the 
Government Documents CD-ROMs, and a color reader/printer for the plant patents collection, 
are needed. 
The circulation of reference materials continues to present problems despite the incorporation 
of duplicate copy check-out forms. Although there is a way to override the NOTIS circulation 
system parameter forbidding the check-out of reference materials, this would allow for human 
error at the check-out desk. It is believed that many reference books would be checked out 
"accidentally" as the system would no longer signal the circulation staff member that they are 
attempting to check-out a reference book. For this reason the reference department will continue 
to seek other solutions. 
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SIGNIFICANT PROFESSIONAL ACTIVITIES 
In addition to the above services, Reference staff have participated in numerous conferences, 
workshops, and seminars, in order to keep up with professional development or to further their 
service to the university and community. A list of these meetings include: 
American Library Association Annual Conference, New Orleans, LA 
American Library Association Midwinter Conference, Denver, CO 
1992 Annual Council on Hotel Restaurant Institution & Education Conference 
First National Conference on African-American Librarians, Columbus, OH 
Central Florida Librarians Consortium Annual Meeting 
UCF Library Workshop for Student Assistant Supervision, UCF 
Phi Kappa Phi Meetings 
CARL Committee Meeting 
CFLC (Central Florida Library Consortium) Reference Interest Group Meetings, UCF 
Various DIALOG Workshops, UCF 
UCF Adjunct Faculty Workshop, UCF 
United Faculty of Florida Meetings 
BITNET Workshops, UCF 
INTERNET Workshops, UCF 
Eastern European Colloquium, UCF 
Women in the 90's Sex, Power & Politics Seminar, New Smyrna Beach, FL 
The Creative Woman Seminar 
"Document Imaging: The Application of the 90's", Maitland, FL 
"Total Quality Management in Libraries" Workshop, Atlanta, GA 
Various Wordperfect Classes, UCF 
Theft and Mutilation Discussion, Rollins College 
Signa Theta Tau 2nd Annual Research Conference 
UCF Caucus for Women 
Citadel Training, Boca Raton, FL 
Annual Patent/Trademark Depository Library Conference, Washington, DC 
Florida Library Association Annual Conference, Daytona Beach, FL 
Documents Interest Group Meeting, Cocoa, FL 
FCLA Joint Meeting, Daytona Beach, FL 
Rochelle Ballard and Meg Scharf presented a paper entitled "Reality Check: Instructing Patrons 
in CD-ROM Use" at the Fall joint meeting of the Florida Chapter of ACRL and the Florida 
Caribbean Chapter of SLA, Tampa, FL. 
GOALS 
To: 1. 
2. 
3. 
Encourage use of available resources, including the expertise of the reference 
librarians. 
Continue to provide quality service to the University community. 
Teach library users life-long learning skills. 
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Reference Statistics 
REFERENCE DEPARTMENT STATISTICAL SUMMARY 
July 1, 1992 - June 30, 1993 
Reference Desk Questions ...................................... 68,363 
Annual Report File on Hand . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2, 1 62 
Annual Report Added . . . . . . . . . . . . . . . . . . . . . . . . 7 60 
Annual Report Deleted . . . . . . . . . . . . . . . . . . . . . . . 71 6 
Pamphlet File on Hand . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,967 
Pamphlet File Added . . . . . . . . . . . . . . . . . . . . . . . . . 54 
Pamphlet File Deleted . . . . . . . . . . . . . . . . . . . . . . . . 1 
Map File on Hand ............................................ 
Bibliographic Instruction 
Classes Taught ............................................ . 
Number of Students . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Visiting Groups ............................................ . 
Number of Students . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Documents Statistics 
U.S. Volumes Received . . . . . . . . . . . . . . . . . . . . . . . . . . 8,423 
Volumes Deleted . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,073 
266 
296 
5,589 
9 
314 
Total Volumes in Collection . . . . . . . . . . . . . . . . . . . . . . . . . . . 237 ,920 
Florida 
Microfiche Received . . . . . . . . . . . . . . . . . . . . . . . . . 50,582 
Microfiche Deleted . . . . . . . . . . . . . . . . . . . . . . . . . . 6, 775 
Total Microfiche in Collection . . . . . . . . . . . . . . . . . . . . . . . . . . 252,876 
Electronic Products Received . . . . . . . . . . . . . . . . . . . 1 79 
Total on Hand . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 397 
Documents Received . . . . . . . . . . . . . . . . . . . . . . . . 4, 244 
Documents Deleted . . . . . . . . . . . . . . . . . . . . . . . . . 5,583 
Total Volumes in Collection . . . . . . . . . . . . . . . . . . . . . . . . . . . 35,562 
ASI Microfiche 
Titles Received . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,079 
Fiche Received . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5, 1 5 2 
Total Titles in Collection ............................ . 
Total Fiche in Collection . . . . . . . . . . . . . . . . . . . . . . . . . . .. . 
37, 141 
54,640 
CSI Microfiche . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 388, 736 
Patents Microfilm Received . . . . . . . . . . . . . . . . . . . . . . . . . 333 
Total Microfilm in Collection . . . . . . . . . . . . . . . . . . . . . . . . . . 4,578 
Maps Received . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 137 
Total Maps in Collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,002 
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REFERENCE DEPARTMENT YEARLY STATISTICAL COMPARISON 
1988/89 1989/90 1990/91 1991 /92 1992/93 
Reference 
Desk Questions 46, 107 57,385 59,088 62,798 68,363 
Annual Report File 1,735 1,943 1,953 2, 118 2, 162 
'Pamphlet File 4,236 4,284 3,859 3,914 3,967 
Map File 192 192 240 265 266 
Bibliographic Instruction 
Classes Taught 180 238 292 256 296 
Students 3,703 4,812 6,044 5,477 5,589 
Visiting Groups 12 1 1 11 18 9 
Students 249 294 229 430 314 
Documents, U.S. 
Volumes 213,111 218,492 225,348 231,570 237,920 
Microfiche 196,893 194,771 164,438 209,069 252,876 
Electronic Products -0- -0- 66 218 397 
Documents, Florida 
Volumes 30,937 33,038 37,594 36,901 35,562 
ASI Microfiche 
Titles 18, 742 21,624 27,247 32,062 37, 141 
Fiche 34,679 39,386 45,954 49,488 54,640 
CIS Microfiche 162,950 162,950 162,950 323,894 388,736 
Patents Microfilm -0- 3,560 3,883 4,245 4,578 
Maps 423 524 628 2,865 3,002 
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BIBLIOGRAPIDC INSTRUCTION PROGRAM 
Carole Hinshaw 
MISSION STATEMENT AND GOALS 
The mission and goals of the Bibliographic Instruction Program are consonant with those of the 
Reference Department, from which it takes direction. 
ACCOMPLISHMENTS AND PROGRESS 
The role of Coordinator of Bibliographic Instruction, was assumed by Carole Hinshaw nearly 
a year ago. She has since continued the sound program which was enlarged by Phyllis Ruscella 
over the past five years. Goals tentatively set in last year's report, have been addressed, and 
even reached. 
Dealing effectively with limited class time, and an ever-expanding amount of information to 
impart, is increasingly a problem. Recommending students do a self-guided or Audio Tour 
eliminates the need to teach elementary library usage and leaves more time for in-depth 
instruction about databases and other information resources. With the addition of journal 
indexes to LUIS, BI instructors are spending more time teaching search techniques for those 
databases. Less time is allocated to teaching CD-ROM databases. CD-ROM workshops are 
now taught by Rochelle Ballard. 
This year we are tracking BI by professor, department, and college. Some statistical analysis 
will target specific disciplines which are not participating in the BI program. 
Goals set for the 1991-1992 academic year are still valid but different outcomes are expected: 
GOAL: " to attempt to contain the quantity and to improve the quality of library instruction" 
The continued success of the Audio Tour has enabled the program to concentrate on more 
subject oriented classes. Outreach to the university faculty has succeeded in bringing new and 
more advanced courses into the program. Participation in the Adjunct Faculty Orientation has 
increased awareness of our services and has brought new requests from Biology, Philosophy, 
and Legal Ethics. 
Using comments from the survey, revisions were made to the Audio tour exercise sheets as 
follows: 
1. From two 8 1/2 x 11 sheets to one 8 1/2 x 14 sheet 
2. Added three new subjects 
3. Changed the answers in exercise #2 and #4 
Due to cooperative efforts between LINE and BI, library instruction is now provided for off 
campus groups. LINE Coordinator Janice Bain and Phyllis Ruscella, Head, Access Services 
Department, have designed and taught BI to Troy State University's Graduate Educational 
Administration Program, University of Florida's Distance Educational Leadership Program, and 
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Florida Southern College's Nursing Program. A policy was written to outline and clarify 
procedures and practice. 
GOAL: "to develop alternate iristructional formats" 
Carole Hinshaw, in cooperation with Dr. Mary Lou Noll from the College of Nursing, produced 
a library instruction video that was used to introduce nursing students to the UCF Library and 
nursing resource materials. The video was shown to approximately 67 students at several sites 
in Central Florida. In planning for the future, we are considering new teaching methods for 
ENC 1102 and ENC3210, two of the more repetitive classes and ideal for a packaged instruction 
concept. Using videos, computer assisted instruction, or hypercard instruction techniques will 
be investigated during the next academic year. 
Nick Bazemore and Cheryl Mahan team-taught a journalism class. Cheryl provided information 
on research sources; Nick demonstrated search techniques on LEXIS/NEXIS. 
GOAL: "to develop possible evaluative techniques" 
The survey of the Audio Tour Project was continued through the end of Fall Semester, 1992. 
The initial goal was achieved which provided input to needed changes. 
A survey written and administered by Cheryl Mahan and Meg Scharf provided some ego boosts 
for the BI program participants. The purpose of the survey was to gauge faculty satisfaction and 
awareness of the BI program. Satisfaction levels were very high. Additionally, several requests 
came from faculty who were previously unaware of these services. 
PROBLEMS SOLVED 
New projection equipment was purchased in September, 1992. A Dukane Model 653 overhead 
projector and an InFocus color LCD projection panel have improved the quality of displays in 
the BI Room. The Kodak Datashow and old overhead projector have been stored as backups. 
Participation in the Adjunct Faculty Orientation, enabled the instructor to reach part-time faculty 
who were unaware of services available in the Library. 
A memo will be sent to faculty who assign library "hunt" assignments. This memo, will be sent 
to those faculty along with the handout, "Effective Library Assignments." This, hopefully, will 
eliminate "poor" assignment problems. 
PROBLEMS TO BE SOLVED 
The BI program has reached its limit. Having only one classroom available, with a capacity 
of 40; 10 participating librarians, with varying percentages; the program can not continue to 
grow. Continuing outreach has made more UCF faculty aware of the benefits of BI. By the 
end of Spring Term, 1993, approximately 285 BI classes were offered. That is 37 more classes 
than the previous year. The program needs participation from more librarians and another 
classroom to continue offering library instruction to more students. As university enrollment 
increases, we cannot afford to let the program languish. Using instructional videos, hypercard, 
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and other computer-assisted instruction and distance education will alleviate the problem 
somewhat. Those techniques are most useful in repetitive classes. The BI program should focus 
more on curricula-specific classes, which are unique and, therefore, require much preparation 
time. Since the implementation of LEXIS/NEXIS, there is an increasing demand for searching 
instructions on that database. Since Rochelle Ballard is providing end-user searching workshops 
for electronic databases, I would like to request that she increase the number of workshops for 
LEXIS/NEXIS. Requests for BI that only include LEXIS/NEXIS instruction can be referred to 
the workshops. 
FUTURE GOALS 
To research and implement library instruction through the use of video, hypercard, or other 
computer assisted instruction techniques. 
To increase awareness of preservation and conservation of library materials. 
To target departments and disciplines which would benefit from library instruction. 
To recruit more librarians into the BI program. To continue to search for more classroom 
space in the Library and in the proposed high-tech classroom. 
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BIBLIOGRAPHIC INSTRUCTION 
ANNUAL REPORT 
May, 1992 - April, 1993 
LESSONS TAUGHT 
COURSE/CLASS SUMMER FALL SPRING 
CODE COURSE TITLE ~ '92 ....:21.. TOTAL 
ACG 5636 Advanced Auditing 2 2 
ANT 3145 Archaeology of Complex Societies 1 1 
ANT 3328 Maya Archaeology 1 1 
ARH 4310 Early Italian Renaissance Art 1 1 
ARH 4430 19th Century Art 2 2 
BSC 2010 General Biology Honors 1 1 
BSC 6950 Biological Research Resources 1 1 
CCJ 4701 Research Methods in Criminal Justice 1 1 
COM 3111 · Communication as a Behavioral Science 1 1 2 
ECM 3000 Introduction to Computer Engineering 1 1 2 
ECS 4013 Economic Development 1 1 
ECS 6015 Economic Development 1 1 
EDE 6938 Seminar for Elementary Education Master Students 1 1 
EDF 4214 Classroom Learning Principles 1 1 
EDF 6155 Lifespan Learning & Development 1 1 
EDF 6481 Fundamentals of Graduate Research in Education 1 6 4 11 
EDF 6517 History & Philosophy of American Education 1 1 
EDF 7232 Analysis of Learning Theories in Instruction 1 1 
EDG 4321 Teaching Strategies 1 5 10 16 
EDG 7356 Models of Teaching & Instructional Theory 1 1 
EME 6053 Current Trends in Instructional Technology 1 1 
EME 6705 Administration of Institutional Technology 1 1 
EME 6807 Introduction to Information Sources & Services 1 1 
ENC 1102 Composition II 3 15 27 45 
ENC 1102H Composition II Honors 1 1 
ENC 3210 Business Report Writing 2 19 20 41 
ENC 3241 Technical Report Writing 4 4 8 
ENG · 5009 Graduate Research in English 1 1 
ENL 3010 English Literature I 3 4 7 
EXP 3404 Basic Learning Procedures 2 2 
FIL 4932 Study of Advanced Comprehensive Animation 1 1 
HFT 1000 Introduction to the Hospitality & Tourism 1 4 3 8 
Industry 
HSA 6107 Health Care Organization & Management 1 1 
INR 4114 American Defense Policies 1 1 
INR 4401 International Law I 1 1 
JOU 3101 Advanced Reporting 1 1 
LIN 4710 Foundations of Language 2 2 
LIT 3905 Independent Study Honors 1 1 
MAN 4720 Business Policies 1 1 2 4 
MAN 6721 Business Policy & Responsibility 1 1 
MRE 3000 Introduction to Medical Records 1 1 
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MRE 4420 Health Legislation 1 1 
NUR 3166 Critical Inquiries 1 1 
PHI 3400 Philosophy of Law 1 1 
PHT 3600 Introduction to Clinical Research 1 1 
PLA 3105 Legal Research 1 1 
PLA 4700 Professional Ethics & Liability 1 1 
PSY 2013 General Psychology Honors 1 1 
PSY 3214 Research Methods in Psychology 1 6 5 12 
PUP 4323 Women & Politics 2 2 
SOK 4645 Social Services for the Elderly 1 1 
sow 3111 Assessing Human Systems 2 2 
sow 3203 Social Welfare & Community Resources 1 1 
sow 3232 Social Welfare Policies & Issues 1 1 
sow 4343 Macro-Level Roles & Interventions in Social Work 1 1 
SPA 6410 Language Problems in Adults 2 2 
SPN 5937 Teaching Spanish Methods 1 1 
SYA 3300 Research Methods in Sociology 1 1 
ASPECT Foreign Students 5 1 6 
Business Case Study (Predicasts) 9 15 18 42 
IEP English as a Second Language 3 1 3 7 
Extended Studies 1 1 
Florida Tech 1 1 
Freshman Athletes 5 5 
High School Instructional Program 1 1 
LIFE Senior Citizens 1 1 2 
LINE 2 2 3 7 
Martin Scholars 1 1 
Urban Scholars 1 1 
TOTAL UCF 34 125 125 284 
BCC Yearly 
EDF 4214 Classroom Learning Principles 2 2 
MAN 4620 Business Policies 2 2 
NUR 3119 Introduction to Baccalaureate Nursing 1 1 
DBCC Yearly 
EDG 4321 Teaching Strategies 2 2 
EVT 5315 Applied Clinical Teaching Techniques 1 1 
in Vocational Education 
MAN 4720 Business Policies 3 3 
PSY 3204 Statistical Methods in Psychology 1 1 
GRAND TOTAL 34 137 125 296 
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MONTH 
1992 MAY 
JUNE 
JULY 
AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 
1993 JANUARY 
FEBRUARY 
MARCH 
APRIL 
TOTAL UCF 
BCC Yearly 
DBCC Yearly 
GRAND TOTAL 
BIBLIOGRAPHIC INSTRUCTION 
ANNUAL REPORT 
May, 1992 - April, 1993 
MONTHLY OVERVIEW 
#of 
CLASSES 
13 
8 
13 
6 
84 
25 
10 
-0-
33 
71 
14 
7 
284 
5 
7 
296 
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#of 
STUDENTS 
299 
160 
187 
108 
1,710 
455 
162 
-0-
528 
1,391 
214 
136 
5,350 
112 
127 
5,589 
STAFF 
HOURS 
64 
32 
57 
34 
413 
126 
47 
-0-
125 
293 
64 
27 
1,282 
25 
35 
1,342 
LIBRARIAN 
Bazemore, N. 
Hamaker, V. 
Hinshaw, C. 
Holler, S. 
Hudson, P. 
Kenly, P. 
Mahan, C. 
Pfarrer, T. 
Ruscella, P. 
Scharf, M. 
Walters, J. 
UCF TOTAL 
BIBLIOGRAPHIC INSTRUCTION 
ANNUAL REPORT 
May, 1992 - April, 1993 
LIBRARIAN/INSTRUCTOR WORKLOAD 
SUMMER 
'92 
6 
5 
1 
5 
6 
4 
3 
4 
34 
FALL 
'92 
17 
13 
17 
11 
20 
18 
9 
7 
13 
125 
SPRING 
'93 
14* 
7 
9 
8 
19 
7 
24* 
21 
8 
9 
125 
* One class was team teaching. 
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TOTAL 
37 
25 
27 
24 
45 
7 
46 
21 
20 
11 
22 
284 
DATE 
May, 1992 
June 11, 1993 
June 29, 1992 
July, 1992 
August, 1992 
September 12, 1992 
September 16, 1992 
September 18, 1992 
September 22, 1992 
November 6, 1992 
November 9, 1992 
November 12, 1992 
December, 1992 
January 28, 1993 
February 18, 1993 
March, 1993 
April 7, 1993 
April 13, 1993 
TOTAL 
BIBLIOGRAPIDC INSTRUCTION 
ANNUAL REPORT 
May, 1992 - April, 1993 
GROUP TOUR REQUESTS 
GROUP/LOCATION 
-----------------
Florida Technical College 
Astronaut High School, Titusville 
-----------------
-----------------
Madison Middle School, Titusville 
Florida Technical College 
Winter Park, Winter Park 
Jackson Middle School, Titusville 
Johnson Junior High School, Melbourne 
Rollins College, Winter Park 
Jackson Middle School, Titusville 
------------------
ITT Technical Institute, Maitland 
Dommerich Elementary, Orlando 
-------------------
Valencia Community College, Orlando 
Florida Technical College 
13 Groups 
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#of 
STUDENTS 
30 
35 
35 
20 
75 
30 
36 
24 
18 
41 
30 
11 
20 
405 
MAY-APRIL 
#OF 
CLASSES 
#OF 
STUDENTS 
#OF 
STAFF HOURS 
#OF OFF 
CAMPUS GROUPS 
BIBLIOGRAPIDC INSTRUCTION 
STATISTICAL SUMMARY 
TEN-YEAR PROFILE 
1983-84 1984-85 1985-86 1986-87 1987-88 1988-89 1989-90 1990-91 1991-92 1992-93 
100 127 113 165 169 180 230 295 248 296 
2,486 2,811 2,398 3,619 3,508 3,703 4,670 5,999 5,317 5,589 
443 558 343 434 463 603 1,038 1,475 1,134 1,342 
6 46 28 16 9 12 12 14 16 12 
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GOVERNMENT DOCUMENTS UNIT 
John Walters 
MISSION STATEMENT AND GOALS 
The mission and goals of the Documents Unit are consonant with those of the Reference 
Department, from which it takes direction. 
ACCOl\'.IPLISHMENTS AND PROGRESS 
As a selective Federal depository for U.S. Government documents, the Documents Unit is 
subject to periodic inspection by the U.S. Government Printing Office (GPO), which administers 
the Depository Library Program. In March, a GPO representative reviewed our collection and 
gave us high marks in all aspects of our depository operation. This favorable review was largely 
attributable to the hard work and talents of Ms. Patricia Hall, the Documents Assistant. 
The Documents Unit has been enriched by the technical expertise and the accommodating spirit 
of Jim Harrington and Scott Michels. Jim Harrington trained the Documents Librarian in basic 
dBase commands to enable more productive and imaginative use of the many statistical compact 
disks more . The Documents Librarian has been equipped with a CD-ROM drive, so he now 
has the ability to dial into a large number of Federal electronic bulletin boards. 
The Documents Unit continues to benefit, as does the entire university community, from the 
Library's subscription to Lexis/Nexis and the CIS series of committee-level congressional 
publications, which serve as the heart of any academic depository collection. 
PROBLEMS TO BE SOLVED 
While UCF's curriculum has started to reflect an emphasis on events and developments taking 
place beyond U.S. borders, our collection has not. The U.S. federal documents collection helps, 
but it can only go so far. We need to systematically collect documents issued from the United 
Nations and other intergovernmental organizations. 
We also suffer from a lack of technical report literature issued from the Federal scientific 
agencies: these would serve the Applied Science curriculum, our strongest academic programs. 
The National Technical Information Service (NTIS), not the Depository Library Program, is the 
chief clearinghouse for the technical reports of agencies such as NASA, Energy, and EPA. We 
need to make greater use of NTIS. 
Our Computer equipment has not kept pace with the relentless stream of federally produced 
compact disks. We need additional and faster machines, that many of these CD's require. 
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JULY AUG 
U.S. DOCUMENTS 
Print Received 532 1,078 
Deleted 373 45 
Microfiche Received 9,034 5,688 
Deleted 38 1 
Electronic Prod. Received 5 17 
Deleted 0 0 
FLA.DOCUMENTS Rec. 236 174 
Deleted 739 0 
ASI MICROFICHE 
Titles Received 230 249 
Microfiche Received 344 315 
CIS MICROFICHE Rec. 0 0 
PATENT MICROFILM 34 29 26 
MAPS RECEIVED 10 25 
GOVERNMENT DOCUMENTS ANNUAL STATISTICS 
FISCAL YEAR - 1992/1993 
SEPT OCT NOV DEC JAN FEB MAR APR MAY JUNE TOTALI 
I 
622 677 495 484 705 771 826 412 816 1,005 8,423 
106 97 50 141 253 38 586 67 59 258 2,073 
TOTAL U.S. DOCUMENTS PRINT MATERIALS IN COLLECTION AS OF JUNE 30, 1993 is 237,920 
4,786 3,320 3,516 1,665 2,215 2,880 4,343 5,023 2,748 5,364 50,582 
371 281 211 21 3 1 424 3 0 5,421 6,775 
TOTAL U.S. DOCUMENTS MICROFICHE IN COLLECTION AS OF JUNE 30, 1993 is 252,876 
7 25 33 15 19 6 21 15 4 12 179 
0 0 0 0 0 0 0 0 0 0 0 
TOTAL U.S. DOCUMENTS ELECTRONICS PRODUCTS IN COLLECTION AS OF JUNE 30, 1993 is 397 
9 99 87 79 119 1,441 1,598 248 9 145 4,244 
6 30 0 263 0 4,539 6 0 0 0 5,583 
TOTAL FLORIDA DOCUMENTS IN COLLECTION AS OF JUNE 30, 1993 is 35,562 
685 517 0 653 291 353 0 804 265 1,032 5,079 
418 806 0 364 371 631 0 519 325 1,059 5, 152 
TOTAL ASI TITLES IN COLLECTION AS OF JUNE 30, 1993 is 37, 141 
TOTAL ASI MICROFICHE IN COLLECTION AS OF JUNE 30, 1993 is 54,640 
60,906 795 894 0 1,373 874 0 0 0 0 64,842 
TOTAL CIS MICROFICHE IN COLLECTION AS OF JUNE 30, 1993 is 388,736 
43 21 18 40 24 31 10 44 13 333 
TOTAL PATENT MICROFILM IN COLLECTION AS OF JUNE 30, 1993 is 4,578 
1 6 2 4 0 5 30 11 42 1 I 137 
TOTAL MAPS IN COLLECTION AS OF JUNE 30, 1993 is 3,002 
GROWTH IN U.S. DOCUMENTS COLLECTION is 100 feet and 4 inches. 
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SERIALS AND MEDIA 
Jeannette Ward 
l\flSSION STATEMENT 
The Serials Department, as part of the University of Central Florida Libraries, has the 
responsibility to contribute to the quality of the teaching, research, and service programs of the 
University. The Serials Department facilitates the access and use of serial information needed 
by the patrons of the UCF Libraries by acquiring, organizing, and providing access to serials 
publications--in all formats received--in a timely, cost-effective manner. 
This is accomplished by three units: 
a. The Office Unit is responsible for: acquisitions, invoice processing, checking, claiming, 
catalog preparation, and serials database maintenance. 
b. The Public Service Unit is responsible for shelving, the information desk, and machine 
assistance. 
c. The Binding Unit is responsible for binding activities and maintaining holdings records on 
titles. 
ACCOMPLISHMENTS AND PROGRESS 
As the Library evolves, accomplishments and progress are no longer unit or department-specific 
as changing models of knowledge exchange, and new technologies, are incorporated into its 
organization. Working with others, both within and outside the Library, is the only viable 
course. 
A library task force from Serials, Reference, and Collection Development, researched and 
developed a Library Materials Budget and Academic Department Allocation Formula. The 
information was shared with a faculty committee from the Library Advisory Committee and, as 
a ,result, a monograph allocation formula has been adopted. 
A library task force from Serials, Reference, Interlibrary Loan, and Online Searching has 
developed a proposal for a pilot project to offer a library-subsidized article delivery service. 
PERSONNEL CHANGES 
Cliff McCloe (binding and holdings clerk) moved to Acquisitions, July 31, 1992. 
David Healy was hired on August 24, 1992. 
Pam Bloomquist (library technical assistant for claims and orders) resigned in August to 
accompany her husband, who was appointed to a pastor position, in the Caymen Islands. 
Roberta Hagen (formerly in Circulation) was transferred to this position in November, 1992. 
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PROBLEMS SOLVED 
A major serials cancellation program was completed. Problems with notifying publishers, 
incorrect invoices, and updating records in Consortium union lists have been addressed. 
PROBLEMS TO BE SOLVED 
Budget constraints required the postponement of replacing obsolete microform reader/printers. 
Due to the unavailability of repair parts, six reader/printers had to be removed from public use. 
The Challenge of the High Cost of Academic and Scholarly Information. 
The Library completed a two year project of identifying and canceling 15% of the periodical 
renewal costs. Over $160,000 of the 1991 renewal costs were canceled with input from faculty, 
departments, and librarians. This reduction was not enough to cover the 7 % and 15 % inflation 
increases for 1992 and 1993. In addition to the universal challenge of the high cost of 
information, this Library must also deal with an inequitable share of Library materials funding 
from the State. 
The following charts compare 1988 costs and titles, by discipline, to 1993. The data shows 6% 
less titles being received in 1993; while costs increased 75 % . 
The General category includes: Reference, Indexes, Abstracts, Newspapers, and general or 
interdisciplinary periodicals. 
Titles and costs for other campus libraries are not included. 
SIGNIFICANT PROFESSIONAL ACTIVITIES 
Jeannette Ward: 
Member of the Provost/Vice President for Academic Affairs search committee. 
Attended an Internet & Libraries Conference, December 7-8, 1992 in Philadelphia, Pa. 
Presented "How We Will Make Decisions to Cancel (or Add) Periodical Subscriptions in the 
Future," at Academic Librarians' Seminar in Birmingham, AL, on April 21 - 23. 
Attended the North American Serials Interest Group Annual Conference, Brown University, 
Rhode Island, June 4-7. 
GOALS 
A review of vendor services is planned to ensure the best and appropriate services are being 
received by the Library. 
To continue exploring alternative access to journal information in order to provide Library 
patrons with needed materials in a cost effective manner. 
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SERIALS COSTS 
1988 vs 1993 
500 
450 
400 
350 
o~=== 
ART BUSINESS EDUCATION ENGINEER HEALTH SCIENCE SOCIAL SCI GENERAL 
1988 $615,290 - 1993 $1,075,903 
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SERIALS TITLES 
1988 vs 1993 
900 
ART BUSINESS EDUCATION ENGINEER HEALTH SCIENCE SOCIAL SCI GENERAL 
1988 4,154 - 1993 3,913 
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STATISTICAL SUMMARY 
ITEMS ADDED 
1991/92 Added Deleted Current 
Bound Vols 609,638 7,551 0 617,189 
Microfiche units 858,208 22,237 0 880,445 
Microfilm reels 49,003 530 0 49,533 
TITLE COUNT 
Active Titles: 1991/92 Added Deleted Current 
Orlando 4,605 90 784 3,913 
Brevard 210 210 
Daytona 119 119 
Newspapers 47 8 39 
Ceased Titles 3.202 676 - 3.878 
--
Total Titles 8,183 8,159 
1992/93 SERIALS BUDGET 
1992/93 1991/92 
SERIALS TOTAL: $1,075,903.00 $ 955,885.00 
Periodicals 841,651.00 
Newspapers 9,697.00 
Reference 224,555.00 
BRANCH LIBRARIES: $ 44,825.00 34,743.00 
. Brevard 25,511.00 
Daytona 19,314.00 
MICROFORMS $ 29,980.00 25,974.00 
REPLACEMENTS $ 427.00 742.00 
BINDING $ 77,268.00 82,032.00 
SHIPPING/SERVICE 2,350.00 
TOTAL $1,230, 753.00 $1,099,376.00 
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SUBJECT: COST I % TITLES I % 
ACCOUNTING 8,609 I 1.0 70 I 1.9 
ART 3,092 I 0.4 43 I 1.1 
BIOLOGY 127,340 I 14.5 311 I 8.4 
CHEMISTRY 157,931 I 18.0 160 I 4.3 
CIVIL ENGINEERING 27,661 I 3.1 75 I 2.0 
COMMUNICATION DISORDERS 1,241 I 0.1 10 I 0.3 
COMMUNICATIONS 5,489 I 0.6 92 I 2.5 
COMPUTER ENGINEERING 13,795 I 1.6 88 I 2.4 
COMPUTER SCIENCE 18,744 I 2.1 49 I 1.3 
ECONOMICS 21,175 I 2.4 130 I 3.5 
EDUCATIONAL FOUNDATION 7,987 I 0.9 124 I 3.4 
EDUCATIONAL SERVICES 6,908 I 0.8 84 I 2.3 
ELECTRICAL ENGINEERING 23,138 I 2.6 135 I 3.6 
ENGLISH 8,979 I 1.0 198 I 5.3 
EXCEPTIONAL & PHYSICAL ED. 1,682 I 0.2 35 I 0.9 
FINANCE 7,960 I 0.9 79 I 2.1 
FOREIGN LANGUAGE 8,094 I 0.9 88 I 2.4 
GENERAL 6,069 I 0.7 127 I 3.4 
HEALTH SCIENCE 22,505 I 2.6 127 I 3.4 
HISTORY 6,513 I 0.7 142 I 3.8 
HOSPITALITY MANAGEMENT 3,748 I 0.4 39 I 1.1 
INDUSTRIAL ENGINEERING 6,746 I 0.8 37 I 1.0 
INSTRUCTION PROGRAM 8,757 I 1.0 103 I 2.8 
LIBRARY 6,442 I 0.7 37 I 1.0 
LEGAL STUDIES I CRIMINAL STUDIES 4,981 I 0.6 85 I 2.3 
MANAGEMENT 11,278 I 1.3 90 I 2.4 
MARKETING 5,959 I 0.7 89 I 2.4 
MATHEMATICS 46,927 I 5.3 118 I 3.2 
MECHANICAL ENGINEERING 43,499 I 4.9 101 I 2.7 
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SUBJECT: COST I % TITLES I % 
MUSIC 1,038 I 0.1 26 I 0.7 
NEWSPAPERS 9,696 I 1.1 39 I 1.1 
NURSING 8,401 I 1.0 91 I 2.5 
PHILOSOPHY 5,736 I 0.7 66 I 1.8 
PHYSICAL THERAPY 345 I 4 I 0.1 
PHYSICS 130,067 I 18.0 1079 I 2.9 
POLffiCAL SCIENCE 11,608 I 1.3 125 I 3.4 
PSYCHOLOGY 22,624 I 2.6 115 I 3.1 
PUBLIC ADMINISTRATION 6,626 I 0.8 53 I 1.4 
SOCIAL WORK 6,717 I 0.8 57 I 1.5 
SOCIOLOGY 9,482 I 1.1 57 I 1.5 
STATISTICS 10,565 I 1.2 42 I 1.1 
TECHNICAL ENGINEERING 4,194 I 0.5 37 I 1.0 
THEATER 1,000 I 0.1 17 I 0.5 
TOTAL PERIODICALS $ 851,348 r 100.0 3,703 / 100.0 
REFERENCE: 
ARTS 16,777 21 
BUSINESS 48,218 62 
EDUCATION 5,858 12 
ENGINEERING 23,020 . 17 
GENERAL 21,537 33 
HEALTH/PROFESSIONAL STUDIES 895 9 
SCIENCE 81,560 26 
SOCIAL SCIENCES 26,690 30 
TOTAL REFERENCE .224,555 210 
TOTAL SERIALS: $1,075,903 3,913 
(PERIODICALS & REFERENCE) 
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MISSION STATEMENT 
MEDIA SERVICES 
Elba Grovdahl 
Media Services, as part of the Serials/ AV Department of the University of Central Florida 
Libraries, has the responsibility to contribute to the quality of teaching, research, and service 
programs of the University. Specifically, Media Services facilitates the access and use of 
audiovisual materials available at the Library. 
ACCOMPLISHMENTS AND PROGRESS 
Media Services promoted the appropriate selection of media to the collection development 
librarians. Producer, distributor, vendor catalogs and advertisements, reviews, and other 
information were distributed to them. 
Media Services recommended that a video collection development policy be written. A journal 
article on the subject was written by Dr. Grovdahl and published in Florida Libraries. 
Reference services relating to the acquisition of audiovisual materials were provided to university 
departments. 
PERSONNEL CHANGES 
There were no personnel changes. 
Dr. Elba Grovdahl served part-time as Media Services Librarian. James Mauk, Senior Library 
Technical Assistant, continued to serve as the audiovisual technical assistant, with support from 
other assistants serving at the Serials/ AV Desk. Jeffrey Sowder, Cataloger in the Catalog 
Department, continued to catalog audiovisual materials. 
PROBLEMS TO BE SOLVED 
Funding restraints and priorities continue to deter the provision of media services. Library users 
do not have the necessary media facilities, equipment, and collections necessary to enhance their 
learning and information needs. 
Fund allocation procedures identify order requests as media but do not specify specific 
allocations for media. 
User space is limited, overcrowded, and not appropriate for viewing visual moving images. 
Viewing rooms are not available. Desktop spaces are inappropriate. 
Resources and accompanying equipment are extremely limited in number. There is no media 
reservation (booking) service. 
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SIGNIFICANT PROFESSIONAL ACTIVITIES 
Dr. Elba Grovdahl participated in the following professional activities: 
UCF Screening Committee for the Auzenne Fellowship & EEO 
Grants-In-Aid, Chair. 
UCF Research Incentive Scholarship Award Committee, Chair. 
Collection Development Librarians Committee. 
Special Users Committee. 
Human Services Council Board; and Information and Referral Advisory Council, Chair. 
Seminole County Mental Health Center Board, Vice-President; Property and Program 
Committees; Chair of Annual Awards Luncheon. 
Taught EME 6807; Information Sources and Services. 
Association for Educational Communications and Technology; Special Needs Accessibility 
Committee. 
Southeastern Library Association; Media Utifu.ation Committee, Chair. 
Florida Library Association; Audiovisual Caucus, Vice-Chair; Intellectual Freedom 
Committee; and FLA-ACRL UCF Library Liaison. 
Attended one international, one national, one regional, and one state conference: 
International Council for Educational Media; International Symposium & General 
Assembly. 
American Library Association; Association for Library Collections & Technical Services; The 
Magnetic Media Challenge -- Preservation of Audio Tape and Videotape in Libraries and 
' Archives. 
Southeastern Library Association; Leadership Workshop. 
Florida Library Association; Annual convention. 
Attended bi-monthly meetings of the local chapter of the Association for Educational 
Communications and Technology. 
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GOALS 
Media Services will continue to facilitate the access and use of audiovisual materials available 
at the Library. More specifically, it will seek to: 
improve and increase media holdings across all the disciplines. 
increase the fund allocation to 11 % of the materials budget. 
standardize collection development and acquisition procedures with the procedures for other 
library materials. 
standardize circulation procedures with the procedures for other library materials. 
upgrade viewing and listening equipment and facilities. 
review the potential impact of the videodisc technology on learning and information with a view 
to providing better or more library media services. 
STATISTICAL SUMMARY 
Thirty-five new video titles and six replacement titles were ordered. One additional replacement 
title was for computer discs. Of these media additions, seven titles were cataloged by August 
3, 1993. Following is a table describing by subject the cost and average cost.for the 41 video 
titles ordered. The estimated cost of the 41 videos is $4,772.84 or an average cost per title of 
$116.41. 
New Video Titles Number &t.Cost Ave. Cost 
Education 29 $3,482.98 $120.10 
English 0 
Foreign Languages 2 36.01 18.00 
Hospitality Management 2 154.70 77.35 
Psychology 1 371.95 371.95 
Social Work 1 90.00 90.00 
Replacements 6 720.85 120.14 
Totals 41 $4,772.84 $116.41 
NOTIS circulation statistics indicate that of the 299,471 annual circulations of library materials, 
10,444 were for audiovisual materials. The annual circulation statistics of library materials 
reflects a 6.22% increase over the previous year. 
The media circulation statistics reflect a 16.56% increase over the same period. The audiovisual 
materials collection, a very small collection of about 7,000 items, contributed about 3.5% of the 
annual circulations. 
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APPENDIX 1 
LIBRARY STAFF 
A. Allison Administration J. Makuh Administration 
J. Andrews Col. Dev. I Acquisitions J. Mauk Serials 
Y. Arens Interlibrary Loan K. Montgomery Reference 
J. Bain Access Services R. Osborne Serials 
B. Basco Acquisitions V. Owen Administration 
G. Belshay Administration T. Pfarrer Reference 
N. Bazemore Reference R. Pope Administration 
D. Campbell Interlibrary Loan J. Reynolds Interlibrary Loan 
T. Candela Acquisitions M. Rice Cataloging 
M. Catania Brevard P. Rossi Cataloging 
D. Clark Administration P. Ruscella Reference 
V. Clayton Cataloging R. Russell Administration 
C. Baer Serials H. Ryor CMC 
J. Day Circulation M. Scharf Reference 
N. Day Serials G. Shelton Circulation 
V. Farmer Serials G. Shiffrar Circulation 
W. Fidler Acquisitions R. Simmons Circulation 
J. Franks Reference A. Smith Cataloging 
F. Glazier LINE/On-line Search M. Snow . Reference 
R. Gossett Serials L. Sobey Cataloging 
E. Grovdahl Serials/Media J. Sowder Cataloging 
R. Hagen Serials N. Stephens Reference 
P. Hall GovemmentDocuments J. Stillman Telephone Information 
D. Healy Serials M. Stuckey Circulation 
C. Hinshaw Reference L. Sutton Cataloging/CMC 
P. Hoffman Circulation J. Swaim Administration 
S. Holler On-line Search V. Thompson Administration 
P. Hudson Reference P. Tiberii Circulation 
I. Hunt Telephone Information W. Tyler Interlibrary Loan 
S. Jones Circulation M. Villalba Cataloging 
P. Kent Serials A. Von Jares Gifts and Exchange 
P.Kenly Reference C. Walters Interlibrary Loan 
R. Kibbee Access Services J. Walters Government Documents 
L. LaBrake Administration J. Ward Serials 
c. Lee Spec. Col./ Archives D. Weatherford Reference 
C. Leonard Cataloging J. Webb Interlibrary Loan/CMC 
C. Mahan Reference I. Wicks Serials 
As of June 30, 1993 
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APPENDIX 2 
STATISTICAL SUMMARY 1992-1993 
ON HAND ADDED DELETED ON HAND 
06130192 1992193 1992193 06130193 
------ ----- ----- -----
BOUND VOLUMES 
Main Library 628,982 ***35,001 (1,540) 662,443-- -
Brevard NIA 1,439 0 **1,439 
Daytona NIA 674 0 **674 
CMC 8,730 ***7,985 0 16,715-
FSEC 9,427 552 (15) 9,964 
FSEC REPORTS 
Cataloged 8,340 300 0 8,640 
Uncataloged 5.942 l Q ~ 
Total Volumes 661,421 45,954 (1,555) 705,820 
MICRO FORMS 
Microfilm 
Main Library 49,003 537 0 49,540 
Microfiche 
Main Library 882,144 25,510 0 907,654 
FSEC 56,410 47 0 56,457 
US GOV'T DOCUMENTS 
Main Library 
Hard copy 235,433 8,423 (2,073) 241,783 
Micro form 260,085 50,582 (6,775) 303,892 
Electronic 218 179 0 397 
Formats 
FL GOV DOCS NIA NIA NIA 35,562 
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ON HAND ADDED DELETED ON HAND 
06/30/92 1992/93 1992/93 06/30/93 
===== ---- ----- -----
MEDIA TITLES 
Main Library 
Cassettes/ Audio 
tapes 2,121 0 0 2,121 
Compact discs 849 9 0 858 
Filmstrips 595 0 0 595 
Games 6 0 0 6 
Media kits 43 0 0 43 
Phonorecords 2,510 0 0 2,510 
Pictures 10 0 0 10 
Slides 223 0 0 223 
Transparencies 4 0 0 4 
Video recordings 
.L.132 64 0 1,203 
Laserdisc 12" NIA 3 0 3 
CMC 
Computer File NIA **663 
Kit NIA **493 
Filmstrip NIA **399 
Sound Recording NIA **331 
Videorecording NIA **125 
Motion Picture NIA **79 
Slide NIA **56 
Map NIA **18 
Transparency NIA **15 
Model NIA **9 
Reali a NIA 
(3 Dimensional) **7 
Total CMC 2,195 
Total Main Library 7,500 
FSEC Media Titles 7.519 1 0 7,520 
Total Media Titles 17,214 
SERIAL TITLES 
Periodicals 
Main Library 4,605 90 (784) 3,911 
BCC *2081210 210 
DBCC *1211119 (8) 119 
FSEC 323 20 (8) 335 
Newspapers *56141 39 
Gov't documents 526 
Standing orders 
Hard copy ~ 
Total Active Titles 6,790 0 0 9(>() 
Total Inactive 3,202 676 8 3878 
* 92 Reportedl92 Corrected 
** New Item As Of 06130193 
*** Includes volumes not previously counted 
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1989/90 1990/91 1991/92 1992/93 
---- ---- ---- ==== 
CIRCULATION 
Main Library 
139,363 172,975 159,551 174,319 Regular 
Reserves 42,588 65,361 72,630 73,796 
Group Study Keys 25,117 25,844 25,527 22,811 
CMC 
Regular **1,981 
Hardware **459 
Reserves **797 
REFERENCE QUESTIONS 
Desk questions 57,385 59,088 62,798 68,363 
Telephone questions 7,339 8,313 8,841 9,525 
LIBRARY INSTRUCTION 
Number of classes 238 292 248 296 
Number of students 4,812 6,044 5,317 5,589 
ONLINE SEARCHES 
Searches 851 803 764 793 
Databases 2,136 2,083 . 1,675 2,477 
INTERLIBRARY LOAN 
Borrowed 5,340 7,560 7,186 7,684 
Loaned 7,723 9,306 10,899 12,494 
INTERCAMPUS LOAN 1,059 1,186 1,516 1,302 
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APPENDIX 3 
FINANCIAL PROFILE 
1990-1991 1991-1992 1992-1993 
SALARIES $ 2,812,271 $ 2,311,048 $ 2,275,229 
OPS 235,745 208,618 258,900 
EXPENSE 334,731 373,347 317,047 
oco 62,960 42,896 12,397 
BOOKOCO 2,647,107A 1,902,725B 1,624,245c 
LIBRARY TOTAL $ 6,092,814 $ 4,838,634 $ 4,487,818 
A 1990.:.1991 Book OCO includes $1,632,691 Book OCO and $1,014,416 SUS 
"special" OCO. This does not reflect an internal reduction of $750, 000 ($950,000 
from Book OCO, followed by $200,000 addition from Lottery) and a university 
reduction of $4, 724. 
B 1991-1992 Book OCO includes $342,058 Lottery, $609,975 University Special. A 
$134,511 state reduction supplemented by $407,236 university conversion resulted 
in additional funding of $272.725. Additionally, the Library utilized $10,026 LINE 
(auxiliary) funds and $19,210 regular E&G expense to supplement book purchases. 
The $42,896 in regular equipment OCO dollars was used in its entirety to purchase 
library materials. 
C 1992-1993 Book OCO includes $285,753 Lottery. A $278,461 state reduction 
replaced by $250,000 University Academic Affairs I&R Reserve/Lottery Fund. 
Additional funding of $319,107 received from library conversions of OPS/Salary 
funds. Additionally, the Library utilized $56,948 Library Expense funds. 
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Personnel Budget Area Campus 
Libraries & 
CMC 
APPENDIX 4 
UCF LIBRARY ORGANIZATION CHART 
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Building Computer 
Applications 
Development & 
Public Inf onnation 
APPENDIX 5 
LIBRARY ADVISORY COMMITTEE 
1992-1993 
NAME 
ADMINISTRATION 
Dean Edward P. Sheridan 
Deans' Representative & Chair 
Dr. Ronnie Clayton 
Dept. Chairs' Representative 
FACULTY SENATE 
Dr. Dale Bandy 
Business Administration (Accounting) 
Dr. Kathleen Bell 
Arts & ~ciences (English) 
Dr. John Gupton 
Arts & Sciences (Chemistry) 
Dr. E. Ramon Hosler 
Engineering (Mechanical Engineering) 
Dr. Jeanice Midgett 
Education (Exceptional Education) 
Dr. Ben Morgan 
Arts & Sciences (Psychology) 
Dr. Frances Smith 
Health and Public Affairs (Nursing) 
LIBRARY 
Ms. Linda Sutton 
Library 
Ms. Anne Marie Allison 
Library 
STUDENTS 
Mr. Donald Langley - Undergraduate Student 
Student Government 
Ms. Sue Brown - Graduate Student 
Educational Foundations 
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TERM 
August, 1994 
Ex-Officio 
Annual Appointment 
August, 1995 
August, 1995 
August, 1993 
August, 1994 
August, 1993 
August, 1994 
August, 1993 
Ex-Officio 
Ex-Officio 
Annual Appointment 
Annual Appointment 
J 
I 


